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much impact on the business of collecting on student debt.
Either way, one thing is certain: With nearly $1.11 trillion in
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outstanding student loans and a slow job market, Wall Street
believes higher student loan default rates are inevitable and
companies that collect on this debt are a good investment.
“There has been a significant growth in student loans and in
defaults over time so it has been a nice area to invest,” said
Richard Close, senior research analyst at Avondale Partners. “The
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significant.”
With college costs rising and incomes falling, particularly for college
grads in industries other than technology and finance, many
economists are predicting massive student loan defaults in the
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are expected to grow, making collection companies even more
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There are around two dozen such outfits; four of these collection
Jobs Reports ›

agencies are publicly traded and three of them are subsidiaries of
larger companies such as JPMorgan Chase ( JPM ) and Sallie Mae.
Wall Street executives eyeing such investments say loans that are
already in default generate the biggest profit margins for debt
collectors. Getting students to repay defaulted loans means
potentially huge profits since the companies’ fees are based on a
percentage of the loan’s total balance, as opposed to a fee based
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on servicing a loan.
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According to industry experts, profit margins for collection agencies
are roughly 30% as opposed to the loan servicers earning roughly
20%. “Servicers earn roughly $21 per borrower each year,” said
Michael Tarkan, senior vice president at Compass Point, an
investment bank in Washington, DC. “Collection agencies can earn
10% to 15% of the entire loan balance,” which is a larger payout,
Tarkan added.
One such company, Performant Recovery ( PFMT), earned $36
million last year and its shares have risen nearly 20% in the past
three months, indicating that investors believe higher default rates
will make the company more profitable.
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Last week, President Obama unveiled legislation that would extend
a program called “Pay As You Earn,” which caps borrowers'
monthly student-loan bills at 10% of their income. Some investors
said the move could dampen the appetite for collection companies
among private equity firms like Carlyle.
“There is a strong push by the administration and both sides of
congress to lower the number of loans that enter default (meaning
fewer loans will be sent to the collection agencies),” one Wall
Street executive said. “This could slow the growth in defaults and
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Customer Service.

cause investors to determine these firms are no longer a good
investment,” he added.
Others say that the president’s legislation won’t lead to a notable
change since the size of the problem is enormous, and growing.
The share of 25-year-old Americans with student debt increased to
43% in 2012 from 25% in 2003, and the average loan balance rose
91%, to $20,326 from $10,649, according to data from the New
York Federal Reserve Bank.
Household debt from student loans has risen at a faster pace than
any other form of household debt, according to a report by Goldman
Sachs.
“I don’t think there will be much of an impact on the market since
they have already passed legislation like this before” and it hasn’t
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stopped student debt or default rates from increasing, said Tom
Crosson, director of media relations and communications at the
Consumer Bankers Association.
Follow Julie VerHage on Twitter @julieverhage.
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Who owns the law? Technology reignites the war over just how public
documents should be
By Victor Li
Jun 1, 2014, 05:40 am CDT

These days the smallest and most exclusive piece of real estate in Washington, D.C., is
the sliver of common ground that exists between congressional Democrats and
Republicans. But during a January hearing before the U.S. House of Representatives
Judiciary Committee on the scope of copyright protection laws, Democrats and
Republicans were in broad agreement on an issue that was seemingly settled long ago:
No one can own the law.
But technology and a growing privatization of the law-making process have stirred up
the debate once again. Huge amounts of formerly stored-in-print material—including
laws, court and administrative rulings, and regulations from governments, standards
bodies and myriad other organizations—are now digitized, which means printing costs
and access issues should be minimal. Many of these documents are legally
enforceable; some are standards that are legally binding; and others provide
information that would normally be publicly available, though in the past you might have
had to go to a clerk's office or library and pay for copies.
But the end of print and ink does not mean the end of all costs. And the debate has
divided those who call for free access for all in all cases and the legal research firms
(established and startup) who say legal documents can be misleading or meaningless
without the context, organization and analysis that someone has to be paid to provide.
These issues have set off battles between legal
information giants like West and LexisNexis and
upstart competitors seeking access to court records.
And they have inspired lawsuits, including a fight
between three professional standards organizations
and one crusader for free access to public
information.
ACCESS CRUSADER
Sitting at the witness table at the House committee
meeting was that crusader, Carl Malamud. He is an
open-source activist and the founder of
Public.Resource.org. His group is funded through

Editor's Note: Three years
ago, the ABA Journal began
a series of reports on the
paradigm shift in how law is
being practiced. Noting the
changes brought on by a
maturing market, disruptive
technology, economic
recession and the rise of
legal services competing with
law firms for parts of the legal
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donations and grants, and it recently turned to
crowdfunding through Kickstarter to support the
conversion of 28,040 public safety standards into
HTML files. Malamud was on hand to detail the
latest skirmishes in his 20-year fight for free and
open access to the law.
Malamud certainly never envisioned this role for
himself. After all, his initial foray into the world of the
World Wide Web came in 1993 when he created an
Internet radio station that broadcast, among other
things, floor debates from both the U.S. House and
Senate. That same year he gave a demonstration of
the station to a group of Congress members, and
then-Rep. Edward Markey of Massachusetts asked
him whether the Internet could be used to post the
Securities and Exchange Commission's EDGAR
database (Electronic Data Gathering, Analysis and
Retrieval), which contains filings and disclosures
from public companies.
"He asked me why those documents weren't
available to the public," recalls Malamud, "and I had
no answer."
Malamud went to the SEC and was told there was
no demand for it—and even if there were, it would
be prohibitively expensive ($30 million). So he got a
$600,000 grant from the National Science
Foundation and bought filings from the SEC that he
put online using a computer from his friend, future
Google Chairman Eric Schmidt. Malamud estimates
that nearly 50,000 people used his site every day,
including investment clubs, students and reporters.
"The SEC fought us on EDGAR," Malamud says.
"But two years later, they ended up taking over my
system. Now it's one of the most popular sites on the
Internet."
Malamud has moved on from clashing with
government agencies that cite cost concerns and
lack of public demand as reasons for their reluctance
to repost their information. Instead, he's turned his
attention to legal publishers, whom he accuses of
trying to wring money out of an unsuspecting public
by charging them for information that, by all rights,
already belongs to them. In the last decade, he has
clashed with legal publishing companies such as
West and LexisNexis, which have objected to
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at what cost are now
fundamental questions. This
article looks at a debate
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between different crafts and
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judges: How public must
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Malamud's habit of posting laws, statutes,
regulations and codes online for free.

law school ties choking the
profession?

In 2007 Malamud alerted West that he wished to
publish the company's federal case-law reporter on
his website. He exchanged letters with the publisher,
asking for guidance as to what he could and could
not publish online without inviting a copyright
infringement lawsuit. Malamud wrote that he would
extract the public domain content and republish it on
the Web while eliminating or redacting West's
additions and annotations.

January 2012

He also requested clean copies of the Federal
Reporter, Federal Supplement and Federal
Appendix, stripped of West's intellectual property,
writing that "you have already received rich rewards
for the initial publication of these documents, and
releasing this data back into the public domain would
significantly grow your market and thus be an
investment in your future."

The Law School Bubble:
How long will it last if law
grads can’t pay bills?
July 2011

Paradigm Shift: Law job
stagnation may have
started before the
recession—and it may be a
sign of lasting change
March 2011

What America's Lawyers
Earn

West responded by noting that it did not claim copyright in the portions of the judicial
opinions issued by the court, but it did claim protection for its additions—including
annotations, headnotes, summaries, updates and revisions, as well as the selection
and arrangement of the opinions. "As you suggest in your letter, the copyrightability of
this material, which is original to West, has never been seriously questioned," wrote
Edward Friedland, then-deputy general counsel for West's parent company at the time,
the Thomson Corp.
Malamud's approach allowed him to avoid being sued. In fact, he says, his actions have
resulted in tons of cease-and-desist letters, but not a lot of lawsuits. "I try to make it a
habit not to get sued," he says.
And his position is clear: If it was produced by the government, it belongs in the public
domain.
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Carl Malamud, Founder of Public.Resource.org. Photo by Tony Avelar.

BATTLE LINES
When he was finished with EDGAR, Malamud decided to take on another challenge. He
saw how difficult it was to use the U.S. Patent and Trademark Office's database, so
he simply uploaded patent filings to his website with the goal of making it easier for
users—and would-be inventors—to search through claims and applications to identify
prior art.
"Before I put the patent database online, it cost $20 to $30 to read a patent, and that's
not a good thing," Malamud says. "It puts a brake on innovation."
It's Malamud's call for innovation that puts him at odds with legal publishers and
governmental entities, as well as private organizations that create model standards and
safety regulations. After all, almost no one denies that the law is free, and that the
general public has a right to access the law.
"The ability to know the law, to read the law, is essential to the functioning of our
democracy," Malamud says. But he is adamant in his belief that it's not enough to
merely have access to the law. It's every bit as important to him that people are able to
do what he did and utilize legal information in new and innovative ways.
That's a bridge too far for some. During the January hearing, Malamud spoke about
how, during the past year, he has been targeted by opponents that have blurred the
distinction between government entity and private organization. For example, state and
local governments often contract private publishers like West or LexisNexis to produce
and publish their official codes. In 2013, Georgia, Idaho and Mississippi asserted
copyright protection after Malamud posted their laws on his website. "While it is clear
that the law has no copyright, a few states have evidently not received the memo," he
says.
Idaho, for instance, claimed in its cease-and-desist letter that it owned a copyright in the
"analyses, summaries and reference materials" contained in the annotated code.
However, the state went one step further and claimed copyright protection for the native
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statutory content itself, stating that Malamud needed a license (which could be provided
free of charge) if he wanted to use it on his website. Georgia also claimed copyright
infringement, writing in its takedown letter that while "the state asserts no copyright in
the statutory text itself," Malamud allegedly copied annotated text, which the state
claimed was copyrighted. Mississippi made a similar claim, noting that LexisNexis,
which published the code, had provided a clean, unannotated copy of the code that was
available for free.
To Malamud, that's a false distinction. He says the codes are not independent
endeavors by private companies but are, instead, clearly labeled as official state laws.
"The Official Code of Georgia Annotated is a publication of the state, and it is the
definitive statement by the state of the law," said Malamud in his response to Georgia's
cease-and-desist letter. "Any citizen wishing to read the Official Code of Georgia
Annotated would have trouble distinguishing between the 'statutory text itself' and those
materials outside the box. No matter how you slice that cheese, it all looks the same.
The Official Code of Georgia Annotated, every component of it, is the official law."
STANDARDS SUIT
Meanwhile, several standards-development organizations have taken Malamud and his
organization to court. These SDOs propose model regulations and codes that cover
everything from building inspections and fire safety to heating and refrigeration. And
they work to get local, state and federal agencies to adopt them into laws.
Last August, three SDOs—the American Society of Heating, Refrigerating and AirConditioning Engineers, the American Society for Testing and Materials, and the
National Fire Protection Association—sued Malamud for copyright violations after he
refused to pull copies of their regulations from his website. The lawsuit, pending before
the U.S. District Court for the District of Columbia, warns that "Public Resource's
actions threaten the substantial public benefits, including safety, efficiency and cost
savings that result from [the standards organizations'] ownership and exploitation of
their copyrights in the standards they create."
Sitting next to Malamud at the hearing was Patricia Griffin, vice president and general
counsel for the American National Standards Institute, which oversees the
development and standardization of professional standards. Griffin argued that it should
be up to the standards-development organization to determine how it provides the
public with access to its model regulations, noting that some had completely free
access while others charged a price or restricted a user's ability to download the
information.
"When the government references copyrighted works," said Griffin in her testimony,
"those works should not lose their copyright. But the responsible government agency
should collaborate with the SDOs to ensure that the public does have reasonable
access to the referenced documents."
These arguments are all anathema to Malamud. "Equal protection of the laws and due
process are jeopardized if some citizens can afford to purchase access to the laws that
all of us are bound to obey—with potential criminal penalties for noncompliance—but
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others cannot," he said in his testimony. "Access to justice should not require a gold
card."
Malamud, meanwhile, has retained noted tech law firm Fenwick & West to represent
him. Attorneys from the digital rights group the Electronic Frontier Foundation have
also signed on to represent Malamud.
"Public.Resource.org doesn't publish every version of every standard by these
organizations—only the ones incorporated into the law," says Corynne McSherry, an
EFF attorney in San Francisco who is representing Malamud. "It's not like all of their
creative work suddenly goes away—just the stuff that is incorporated into the law."
INNOVATION VS. RELIABILITY
In the old days, if students or lawyers wanted to do legal research, they had to head to
the nearest law library and navigate a seemingly never-ending sea of movable, spacesaving bookshelves. Before the advent of the Internet, hardbound volumes
(supplemented by any number of paperbound updates) of various federal and state
registries published by West or LexisNexis were the sole means of performing legal
research. More recently the CD-ROM came along and helped users perform searches
more easily, but most researchers still had to go to the library to use the service.
These days, thanks to technology and the proliferation of mobile devices among
lawyers, legal research can be done from anywhere in the world. Additionally, there are
several companies and websites dedicated to providing free legal research.
"In the 1970s, there wasn't a better way of doing things since the publishers were the
only ones who could publish the books," says Malamud. "Today there are much better
ways of making this information available." He points to several free legal research
sites, including Justia, Fastcase and Cornell Law School's Legal Information Institute,
as well as local governments in Chicago and Washington, D.C., that have done
innovative things with publicly available information.
LexisNexis and West agree on this: The law belongs to the general public. But they also
emphasize the value they add to the law and the services they provide for legal
professionals—material that they maintain is copyrightable. "Our customers look to us
for a complete collection of the law, including all relevant analytical material," says John
Shaughnessy, vice president of corporate communications for Thomson Reuters,
current parent company of West. "And Westlaw is the only online service that provides
the case-plus expert analysis, the creative work product of our attorney editors who
write case summaries and headnotes for each point of law, and organize the law by
applying the only taxonomy that is purpose-built for legal professionals."
LexisNexis stresses its reliability and points out that sites offering legal codes, statutes
and regulations might not be current or entirely accurate.
"Our product is the most up-to-date and accurate representation of what the law is
when it's being used," says Ian McDougall, executive vice president and general
counsel at LexisNexis. "Some sites that put up the bare text might not have cross-linked
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it to pending lawsuits or secondary legislation. It's a much more difficult process to do
that."
LexisNexis and West also point out that they have complied whenever a state or local
government has requested a clean copy of their codes without the add-ons. Last year
the District of Columbia made a clean copy of its code available to the general public.
Despite being a bare-bones version, there were some formatting and coding issues that
had to be resolved before anyone could do anything with it. Once those issues were
resolved, legal hackers were able to design various programs and computer language
codes to help users better utilize the sprawling text.
For instance, at a one-day legal "hackathon" in April 2013 in D.C., computer-savvy
individuals created a browser to allow users to search through the code, and converted
it into a different computer language so that others could more easily work with it.
"The bottom line is that, until the last several years, there hasn't been much of a
demand for the code to be published in this way," says V. David Zvenyach, general
counsel at the Council of the District of Columbia, who spearheaded the move to
provide a clean copy of the D.C. code for the general public. "It's a recent issue, and I
think it's related to new technology and new systems and structures that make them
useful."

Photo of Ed Walters, CEO of Fastcase, by Arnold Adler.

VALUE ADDED
However, not all of these innovators agree with Malamud's positions. Ed Walters, chief
executive officer of Fastcase, a newer legal research firm, fervently believes individuals
must have free and open access to the law if American democracy is to work. But he
also believes those who supplement the legal documents they publish have a legitimate
interest, too.
Like Malamud, Walters has had run-ins with state legislators who, citing copyright
concerns, have demanded he remove state codes from his database. In a video
presentation for a 2013 ReInvent Law conference, Walters recounted his experiences
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with the Georgia state legislature and LexisNexis, saying he became alarmed when he
noticed a copyright notice on the state's official code. He said the legislature refused to
let Fastcase use the code, claiming that LexisNexis owned it; and LexisNexis agreed,
reasoning that because it had added headlines to every single section of the code, it
essentially owned the code.
"Nobody thinks state statutes are copyrightable," Walters said. "There are hundreds of
years of precedent that spell it out." Ultimately, Walters got around the issue by simply
rewriting all the case headlines—nearly 30,000 of them.
Walters, who agrees with Malamud on most issues relating to who owns the law, could
have simply ignored LexisNexis and published the code as is, like Malamud did.
However, Walters parted ways with Malamud on this issue and refused to do so.
Instead, he believes in a publisher's right to maintain copyright protection over its
proprietary information.
"Publishers should have the right to protect the stuff they add in," says Walters. "We
add in stuff too, and we would like to protect that. The point is that public law should be
available to everyone so that anyone can create value on top of it. That way, people
can create all kinds of wonderful products that are available to anyone. There will never
be any innovation otherwise."
Zvenyach has tried to strike a balance between accommodating the open-source
advocates who want all the data and protecting the interests of the code's publishers.
"I don't think anyone is elated," Zvenyach says. "The open-source folks want more
information faster, and I concur with that. Meanwhile, publishers would like to be the
primary and only source."
Zvenyach also says he disagrees with Malamud's position that annotations and other
additions are fair game if they are part of the official code. "There's never been a
question that if someone copied the code word for word but stripped out the
annotations, case notes and whatnot, then there's no copyright violation," he says. "The
annotations are original works, though."
Zvenyach acknowledges that utilizing sources beyond the official code brings up
authenticity and reliability issues that lawyers must be cognizant of. "Frankly, the code
that's available online does not meet UELMA requirements," he says, referring to the
Uniform Electronic Legal Material Act. "Our goal is to be compliant by the end of the
fiscal year, and we're working with open-source developers to make that happen."
Laura Orr, a law librarian at the Washington County Law Library in Hillsboro, Ore.,
cautions that relying on unofficial sources could have a deleterious effect on the
practice of law.
"I'm all in favor of putting law in the public domain," she says. "However, the quality of
the sites online that allow for legal research varies greatly. There are fabulous free
resources online and it's great they're there. But imagine if everyone in court relied on
different versions of a statute or case law. Without true authentication protocols, you
can't for sure know if what you're looking at is accurate."
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V. David Zvenyach is general counsel at the Council of the District of Columbia. Photo by Arnold Adler.

STANDARDS ON THE LINE?
People on all sides of the issue are carefully watching to see what happens in American
Society for Testing and Materials v. Public.Resource.org. The suit, which is about to
enter the discovery phase, could have profound implications for all involved.
For SDOs in the United States, it could signal the end of their current business model.
That model has benefits to the public, says Mel Oncu, general counsel at the
International Code Council, because the private organizations fund the drafting and
creation of the model codes themselves, rather than dip into taxpayer funds.
Meanwhile, there are more than 1,000 private standards organizations in the U.S., and
these organizations develop codes for nearly everything under the sun, including
electrical appliances, cement composition and toy safety.
"The impact of not protecting the intellectual property for the private organizations that
create these codes and standards is significant," says Sara Yerkes, senior vice
president of government relations at the ICC, which is not involved in the litigation
against Malamud. "Holding copyright allows standards-developing organizations to fund
the development of technical codes and standards. SDOs are providing a valuable
service to the government at minimum cost to the taxpayers."
National Fire Protection Association President Jim Shannon calls the standardsdevelopment process "the original public-private partnership." According to Shannon,
the NFPA, which is part of the Malamud lawsuit, has taken extraordinary steps toward
making sure the public has access to its regulations. "Many organizations, especially
the NFPA, have put regulations on the Internet so that anyone who wants to read it can
access it," Shannon says. "They don't have to pay a nickel."
Shannon says the model allows organizations like the NFPA to act quickly and nimbly
when there's an emergency. Referring to a 2010 power plant explosion in Middletown,
Conn., Shannon says the NFPA was able to draft and enact a new safety standard in a
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little over a year, a fraction of the time it would take the government to do the same.
Denying copyright protection to SDOs once their standards become law would have a
disastrous effect on public safety, he adds.
"Our standards are being used by the government, and that relieves them from the
burden of developing their own," notes Shannon. "There's also a benefit to interstate
commerce because we promote national standardization." Shannon argues that without
the funds to maintain their development process, organizations like his cannot stay on
top of the latest developments in their industry and will be unable to maintain up-to-date
safety standards.
But Malamud and others contend that if the SDOs intend for their guidelines to be
adopted into law, then they cannot be copyrighted. "They're in the lawmaking business,"
he says. "When their guidelines are approved or adopted, they get the gold seal of
approval. Not one of these standards bodies has ever begged for their standards not to
become law."
Walters concurs: "It's well-established that when the government enacts a standard or
building code into law, then it is in the public domain. Wishing won't make that any
different."
Malamud also takes issue with the notion that the standards groups have met their
obligations by providing free copies of their codes online. Even if the material is free,
Malamud argues, by forcing people to go to their websites to read their codes, the
organizations are restricting access to the information.
"I'd like to make these codes available on all mobile devices," Malamud says. "If one
body wants to restrict their materials to their reading room, then it stifles innovation. My
right as a small nonprofit is to take this information and make it better and more efficient
for users."
The standards organizations are unsympathetic, and warn that relying on unofficial
sources can be extremely dangerous.
"Anyone who needs the content of a code or standard for technical or professional
reasons should access the code through an authorized source to ensure that the
version being consulted is both accurate and complete," Oncu says.
WAITING FOR CONGRESS
In the meantime, Malamud is hopeful Congress might resolve the issue once and for all.
He notes that at least four U.S. representatives from both sides of the aisle, including
powerful California Republican Rep. Darrell Issa, stood up and supported him during
the January hearing.
"If the states of Georgia, Idaho and Mississippi produce a law, every single person who
voted for it is an author," Issa said at the hearing. "It doesn't belong to some entity. In its
rawest form, isn't every single person who participates in the creation of a law or the
inclusion by association of the standard, in fact, an author?"
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Issa went on to say that states like Idaho were "inherently wrong" if they believed any
part of the law could be subject to copyright protection.
Words, however, will only go so far. There is no bill pending before the committee and
most members of Congress are concentrating on their re-election campaigns. If the
current Congress fails to act, then Malamud and other open-source activists will have to
go back when the new Congress opens in 2015 and do it all over again.
Unlike with legal codes, Malamud says that's a price he is more than willing to pay.
This article originally appeared in the June 2014 issue of the ABA Journal with this
headline: "Who Owns the Law? Technology reignites the war over just how public
documents should be."
Click here to view or post comments about this story
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By THE EDITORIAL BOARD
APRIL 15, 2014

In 2009, a lawyer in New York helped his client settle a claim for $30,000. The
lawyer then had the check issued in his own name, deposited it into his own
account and used all of the funds for himself. The client demanded his money to
no avail.
It took more than three years before the lawyer was disbarred for stealing a
client’s funds. During all that time, the lawyer, who already had a history of
serious disciplinary infractions, kept working.
This is a disturbingly common story in New York, which has more lawyers than
any other state. Punishments for those who violate obligations to a client — if not
the law — are slow, inconsistently levied and often hidden from the public.
Professional discipline is essential to the integrity of any legal system.
Unfortunately in New York, the process for dealing with lawyer misconduct is
“deficient in design and operation,” writes Stephen Gillers, a professor at New
York University School of Law in an article to be published next month in N.Y.U.’s
Journal of Legislation and Public Policy.
Professor Gillers examined attorney-discipline cases going back to 1982 and all
577 court opinions imposing sanctions issued over the past six years. In addition
to the many instances of “unacceptable” delay in the official response to
complaints about lawyers, he documents the great disparity in the way similar
violations are handled by courts in different parts of the state.
For example, a lawyer who filed false documents, made false statements and
improperly notarized a client’s signature was suspended for two and a half years
by the appeals court in Manhattan. But, in Brooklyn, comparable actions by a
different lawyer resulted only in a formal rebuke but not a suspension. In upstate
New York, appellate courts rarely explain the reasons for their decision to
sanction or not sanction, and, when they do, they often don’t follow their own
earlier rulings.
Perhaps most troubling is the overall lack of transparency that pervades the
system. Unlike 40 other states, New York does not inform the public of pending
charges against lawyers. It is also unnecessarily difficult to learn when a lawyer
has been officially sanctioned, even though sanctions — which can include
censure, suspension or disbarment — are part of the public record.
At the very least, New York, which has 166,000 lawyers, should adopt uniform
standards for disciplining lawyers. The American Bar Association set clear and
sensible standards in 1986, but some states have successfully established their
own.
In California, for example, almost all disciplinary cases are handled by a State Bar
Court that is staffed with full-time judges who issue thorough rulings. Professor
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Gillers also recommends that every lawyer’s disciplinary history be made easily
available online, and that law firms tell potential clients how to access the
information.
Not everyone will be eager to upset the status quo, including the appellate judges
who would like to maintain their control over the process, and the lawyers who
benefit from the leniency of local courts. But it must change if New Yorkers are to
have confidence in the lawyers who represent them.
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Consumer protection agency warns about automatic
defaults on private student loans
By Renee Schoof
McClatchy Washington Bureau
The federal Consumer Financial Protection Bureau on Tuesday reported that some people who faithfully
pay back their private student loans are being surprised with sudden "automatic defaults."
CFPB Student Loan Ombudsman Rohit Chopra said that the agency has heard from borrowers in good
standing who suddenly have their loans placed in automatic default when the parent or grandparent who
co-signed the loans dies or files for bankruptcy.
The default is serious because it harms a person’s credit rating and can make it impossible to get a
mortgage or business loan, Chopra said.
CFPB director Richard Cordray said that lenders should have “clear and accessible processes in place to
enable borrowers to release co-signers from loans.”
Richard Hunt, president and CEO of the Consumer Bankers Association, said in a statement that members
of the association work with their customers with compassion in tragic circumstances. Hunt said it is
common practice for student loan lenders to release cosigners from loan obligations if the student borrower
dies or is disabled.
In addition, he said, “We are not aware of lenders accelerating the payment of a loan in good standing
upon the death or permanent disability of a cosigner as a typical practice and believe it to be a rare
occurrence.”
Chopra, however, said that the practice was mentioned in complaints to the agency. The problem was only
with private student loans, not federal ones, he said. Federal student loans rarely require another person to
sign on to a loan and when they do they do not lead to sudden defaults, he said.
The CFPB report said lenders can take steps to avoid pushing a private student loan borrower into default
and demanding the entire loan balance when a co-signer dies or goes bankrupt. In some cases, the lender
can determine that the borrower qualifies for a co-signer release.
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The Citigroup Clique
Why is Obama appointing so many former employees of one Wall St. bank?
By SEN. ELIZABETH WARREN

April 29, 2014

T

oday, I cast my vote on the Senate Banking Committee for Stanley Fischer to serve in the No. 2
position at the U.S. Federal Reserve. I asked Fischer tough questions – in person, at his nomination
hearing, and in writing – and I have been impressed with the depth of his knowledge and
experience.
But I cast my vote reluctantly because of my growing frustration over the concentration of people with ties
to the megabank Citigroup in senior government positions.
In recent years, Wall Street institutions have exerted extraordinary influence in Washington’s corridors of
power, but Citi has risen above the others in exercising a tight grip over the Democratic Party’s economic
policymaking apparatus. Fischer, after all, is just the latest Citi alumnus to be tapped for a high-level
government position. Starting with Robert Rubin – a former Citi CEO – three of the last four Treasury
secretaries under Democratic presidents have had Citigroup affiliations before or after their Treasury
service. (The fourth was offered, but declined, Citigroup’s CEO position.) Directors of the National
Economic Council and Office of Management and Budget, as well as our current U.S. trade representative,
also have had strong ties to Citigroup.
No one doubts that there are smart, hard-working people at Citigroup and elsewhere in the financial
industry. When I worked to set up the new Consumer Financial Protection Bureau, I interviewed, hired and
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worked alongside many people with private-sector experience. Private-sector experience can be valuable
and should not disqualify someone from serving in the upper levels of government.
But there is danger anytime the key economic positions in our government fall under the control of a single
tight-knit group. Old ideas can stay around long after they’re useful, and new ideas don’t get a fair hearing.
We learned about the harms of groupthink in economic policymaking the hard way – first with the
deregulation of the banking industry in the 1980s and 1990s, followed by the no-strings-attached bank
bailouts in the aftermath of the 2008 financial crisis, and most recently with the anemic efforts to help
homeowners who were systematically cheated by financial giants.
The power of a tight group of insiders can also echo through the government in subtle ways. No one likes to
ignore telephone calls from former colleagues, and no one likes to advance policies that could hurt future
employers. Relationships matter, and anyone who doubts that Wall Street’s outsized influence in
Washington has watered down our government’s approach toward still-too big-to-fail banks has their eyes
deliberately closed.
Small, tight-knit groups consolidate their power through hiring. Too many people get jobs based on who
they know – not what they know. And in too many cases, the group in power is confident that not just
insiders, but their insiders, are best for the key jobs. The Citigroup clique has produced some effective
public servants, but it has crowded out too many others who might have brought a different perspective to
their service. It is bad for the country when so many top officials and advisers just happen to be part of
their small club and so many others happen to be unqualified or the “wrong fit.”
There are experienced and innovative people throughout the private and public sectors who are more than
qualified for top economic positions in government. It defies probability that so many of the very best
people all happened to have had high paying jobs on Wall Street, let alone at Citigroup in particular. When
former Citigroup officials land top positions in government and former senior government officials land top
positions at Citigroup time and again, Americans have good reason to question whether the interests of the
people – or the big banks – is paramount.
Conflict-of-interest rules can help, but the administration needs to get serious about appointing top
officials with a broader mix of career backgrounds, relationships and worldviews. That means resisting
pressure to pick people with big bank ties for so many top economic positions when plenty of other
companies and industries play critical roles in the economy as well.
For too long, the titans of Wall Street succeeded in pushing government policies that made the megabanks
rich beyond imagination, while leaving working families to struggle from payday to payday. Many
Republicans openly acknowledge their ties to Wall Street, but Democrats have campaigned on an
alternative approach focusing on expanding opportunities and leveling the playing field for the middle
class. Democrats’ slogans have won some elections, but once in power, Democratic administrations have
too often stacked top positions in government with people close to Wall Street. Stanley Fischer is a good
man and has earned my respect, but this is a real and growing problem. If the big banks can seize both
parties, then the Democrats—and the country—lose the central economic argument that government should
work for the people, not just for the rich and powerful.
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How the Internet of Things is Transforming
Banking
August 20, 2014 | 8:00 a.m. – 10:30 a.m.
Registration is complimentary. RSVP early to book your seat. Limited seating available.

Consumers now monitor things like door locks, thermostats and fitness
devices via the sensors and networks that connect just about anything to a
smart phone. Banks won't be left out.
Join us for this half day discussion that will look at how the Internet of Things is making banking more
accessible, and trackable, through the deployment of products like wireless connected ATMs, pop-up
branches, and video enabled financial self service kiosks.
Moderator
Penny Crosman is the editor in chief of Bank Technology News and the technology
editor for American Banker. She has been writing about bank technology for more than
20 years, including recent articles about Verizon's role in mobile banking and
authentication. Penny is a skilled moderator and handles the majority of roundtable
discussions at American Banker's banking conferences and acts as chair person for
American Banker's Digital Banking and Banking Analytics conferences.
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To: noreply@fbo.gov, dan <dan@21centdig.com>,
Daniel Rosenblum <dmr417@stern.nyu.edu>, Dan Rosenblum <dmr@21centdig.com>,
denise.e.harper@noaa.gov, david.zhang@noaa.gov
Cc:
Date: Monday, March 31, 2014 03:43 pm
Subject: Solicitation ST-1330-14-RP-0039 Big Data RFI From NOAA
Attachments:
Text version of this message. (2KB)
Dear Sirs,
Re:

Solicitation #: ST-1330-14-RP-0039
Title: BIG DATA RFI FROM NOAA

This writing shall constitute my formal entry of information responding to the above referenced RFI.
Please consider use of the product described in
http://www.twentyfirstcenturydigital.com/21stCenturyDigital2008PatentApplication.php, which product is titled a "21st Century Digital Network";
my {Daniel Mark Rosenblum} 2009 patent application for a "21st Century Digital™ Network" in Patent Application Publication Number US
2009/0248536 Al.
Please consider my product as part of the solution solicited in the above referenced solicitation for information "to determine whether capability
and interest exists for establishing partnerships with NOAA for the purpose of intelligently positioning NOAA's vast data holdings in the cloud,
to be co-located with easy and affordable access to computing, storage, and advanced analytical capabilities. NOAA anticipates these
partnerships will have the ability to rapidly scale and surge; thus, removing government infrastructure as a bottleneck to the pace of American
innovation and enabling new value-added services and unimaginable integration into our daily lives. "
To be certain I am of the opinion that the 21st Century Digital Network product can be an integral part of the solution sought.
More information is available at http://www.twentyfirstcenturydigital.com/March222014.php and www.twentyfirstcenturydigital.com.
Please accept my apologies for the brevity of this information, we look forward to working with you productively and efficiently. The cited
patent application and web pages cited above address all facets of the request for information, and, we anticipate outlining in greater detail
salient facets of the 21st Century Digital solution for Big Data.
Thank you very kindly.
Sincerely,
Daniel M Rosenblum
917-741-5319
Owner
21st Century Digital
dan@21centdig.com
dmr417@stern.nyu.edu
Post Office Box 3377
Grand Central Station
New York NY 10163-3377
www.twentyfirstcenturydigital.com

On Sat, Mar 22, 2014 at 3:04 AM, <noreply@fbo.gov> wrote:
Saturday, March 22, 2014, 03:04 am
Dear Daniel M Rosenblum:
This message has been sent to inform you of update(s) to solicitation(s) where you have either expressed vendor interest in the opportunity,
or placed the notice on your watchlist. Please see the details below.
Details
-----------------Top Level Agency: Department of Commerce
Office: National Oceanic and Atmospheric Administration (NOAA)
Location: Acquisition and Grants Office
Solicitation #: ST-1330-14-RP-0039
Title: BIG DATA RFI FROM NOAA
Link: https://www.fbo.gov/spg/DOC/NOAA/AGAMD/ST-1330-14-RP-0039/listing.html
A change has been posted: Mar 21, 2014 8:49 am
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