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SUPREME COURT OF THE STATE OF NEW YORK
NEW YORK COUNTY
----------------------------------------------------------------------X
GEORGE OUZOUNIAN, P/K/A MADDOX, AND
JANE DOE,
Index No.
Plaintiffs’,
Plaintiffs’ designate New York
- against County as the Place of Trial
DAX HERRERA P/K/A DICK MASTERSON,
FOUNDATION DIGITAL, LLC,
GREG BOSER, LOREN BAKER,
CMGRP, INC., D/B/A WEBER SHANDWICK,
JOSHUA KAUFMAN, ASTERIOS KOKKINOS,
TREVOR BIRT, PATREON, INC., and
JORDAN COPE,
Defendants.
----------------------------------------------------------------------X
Plaintiffs’ George Ouzounian, p/k/a Maddox, (“Plaintiff” or “Ouzounian”), and Jane Doe
(collectively, “Plaintiffs’), by and through their undersigned attorneys, the Landau Group, PC, as
and for their complaint against Defendants’ Dax Herrera p/k/a Dick Masterson (“Herrera”),
Defendant Foundation Digital, LLC, CMGRP, Inc., d/b/a Weber Shandwick (“Weber
Shandwick”), Joshua Kaufman (“Kaufman”), Asterios Kokkinos (“Kokkinos”), Trevor Birt,
Patreon, Inc., and Jordan Cope, (collectively, “Defendants”), alleges as follows:
PARTIES, JURISDICTION AND VENUE
1.

Plaintiff George Ouzounian (“Plaintiff” or “Ouzounian”) is a writer, and internet

personality, residing in or around Los Angeles, California, conducting business in New York.
2.

Plaintiff Jane Doe (“Plaintiff” or “Jane Doe”) is an individual residing in or around Los

Angeles, California. Plaintiff Jane Doe and Plaintiff Ouzounian (collectively, “Plaintiffs”) were
in a relationship at most times alleged in the Complaint, and she is referred to as Plaintiff
Ouzounian’s girlfriend in this complaint.
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3. Defendant Dax Herrera (“Defendant” or “Herrera”), is an individual residing in or around
Los Angeles California, conducting business in New York. Herrera is the Vice President of
Technology, and the Co-Founder of Defendant Foundation Digital, LLC, a search engine
optimization (“SEO”) and marketing company, conducting business in New York, with clients
such as Abra, ESPN and Disney.
4. Defendant Greg Boser is the President and Co-founder of Foundation Digital, conducting
business in New York. Defendant Boser has promoted and appeared on Herrera’s podcast "The
Dick Show".
5. Defendant Loren Baker is a Co-Founder and Vice President of Business Development for
Foundation Digital, conducting business New York. Baker has also promoted and appeared on
Herrera’s podcast, and has solicited funds for Herrera’s podcast, on his Facebook page.
6. Defendant CMGRP, Inc., d/b/a Weber Shandwick (“Weber Shandwick”), is an
international public relations company, with its headquarters in New York, New York.
7. Defendant Asterios Kokkinos (“Defendant” or “Kokkinos”) is a Senior Copywriter at
Weber Shandwick, residing in, and conducting business in New York, New York.
8. Defendant Trevor Birt (“Defendant” or “Birt”) is an individual residing in Oklahoma,
conducting business in New York, New York.
9. Defendant Patreon, Inc. (“Patreon” or “Defendant”) is a Delaware Corporation,
conducting business in New York, New York.
10. Defendant Jordan Cope is a Creator Relations Lead at Patreon, conducting business in
New York, New York.
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11. This Court has jurisdiction over the Defendants in this action pursuant to CPLR 301 and
CPLR 302.
12. Venue is proper in this court pursuant to CPLR 503.
STATEMENT OF FACTS
INTRODUCTION
13. In 2014, Plaintiff Ouzounian launched a podcast, with Defendant Herrera, entitled The
Biggest Problem in the Universe.
14. Prior to said Podcast, Plaintiff Ouzounian was a highly successful author and internet
personality, and his book entitled “The Alphabet of Manliness” achieved #2 on the New York
Times Best Seller List. In 1997, Plaintiff Ouzounian developed the website The Best Page in the
Universe, and by 2014, Plaintiff’s You Tube videos had been viewed by millions of people,
including hundreds of thousands of subscribers.
15. Plaintiff Ouzounian brought his fan base, money, and resources to the aforementioned
Podcast, and requested Defendant Herrera to participate in it.
16. In 2014, Defendant Herrera was relatively unknown, had a small fan base, few resources,
and therefore, being included in Plaintiff’s Podcast represented a huge opportunity for him.
17. The podcast became one of the most successful on the internet, and ran for over 2 years.
The podcast ended on or about May 31, 2016, which ended Plaintiff Ouzounian and Defendant
Herrera’s business relationship, and association, or so Plaintiff Ouzounian had thought.
18. Subsequent to the Podcast ending, Defendant Herrera, in conjunction with the other
individual Defendants’ named herein, created cyber mob attacks, and numerous online
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harassment campaigns, against Plaintiff Ouzounian, and his girlfriend, Plaintiff Jane Doe, that
has endured until the present.
19. The harassment campaign(s) Defendant Herrera, and the other Defendants’, have created,
and continue to create, against Plaintiffs’ are appalling, wanton, vindictive, ruthless, and patently
repulsive. What’s even more nauseating is that Defendant Herrera, in conjunction with the other
Defendants’, have created a thriving business based around their continued harassment
campaigns, cyber mob attacks, and threats against Plaintiffs’.
20. Defendants’ targeted campaigns, and business model, uses many forms of social media,
technology, and platforms, on a variety of mediums, which Plaintiffs’ explains more fully below.
DEFENDANT DAX HERRERA and “THE DICK SHOW”
21. The most lucrative aspect of Defendant Herrera’s business, and vitriol, against Plaintiffs’
is his podcast entitled “Dick Masterson is creating the Dick Show.” (hereafter, the “Show”)
which is distributed through Patreon (described below). Presently, the Show has 3,228 patrons,
paying Defendant Herrera $19,673.00 to over $22,000 per month.
22. The Show is also linked to Defendant Herrera’s You Tube station, and other social
media, such as, Facebook and Twitter.
23. Patreon is an online platform that allows individuals to set up a web page for their
creations. The creator of the page can then charge each “patron” a fee (or “pledge”) to access
said creations (e.g. a monthly fee of $5.00 for access to the creator’s podcast.) In addition to this
fee, creators can charge additional fees (or “pledges”), whereby their “patrons” may pay
additional fees to access other content, such as: an extra podcast, or merchandise. Likewise,
creators can create incentives (or “pledges”) for their “patrons” whereby if a patron does X, the
4
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creator may give a patron a T-Shirt, other merchandise, or other bonus content, or access to the
creator, such as a meet and greet. Patreon’s fee is typically 5% of the processed pledges.
Therefore, whoever has the most patrons, will typically make the most money.
24. Defendant Herrera, with the other defendants’ herein, have used the Dick Masterson
persona, across social media and the internet (Twitter, Facebook, You Tube, I-Tunes), to create a
lucrative business, based on creating violent and hateful content directed at, and against
Plaintiffs’, thereby encouraging and inciting their listeners and followers, to threaten, stalk,
harass, defame, and interfere with all aspects of Plaintiffs’ personal, and professional lives.
25. For instance, one of Plaintiff Ouzounian’s major sponsors on his network was from a
company called Harry’s. Harry’s is an online based business that sells razors and other Men’s
shaving products. Defendant Herrera created a harassment campaign (explained below), to
destroy Plaintiff’s relationship with the company.
26. Herrera encouraged his fans to troll through Plaintiff’s network looking for clips to take
out of context. Herrera, then, in coordination with his fans, and other Defendants herein,
spammed Harry’s social media sites, with defamatory and outrageous accusations against
Plaintiff Ouzounian. Defendant Herrera willfully and maliciously encouraged his fans to contact
Plaintiff’s sponsors on his podcast, and even justified this harassment. Further, Herrera posted
about it on his Facebook page, called Plaintiff Ouzounian a liar, and incited his fans by
explaining that more “Hot Goss” would be coming:
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27. As a result of the foregoing, Harry’s canceled its sponsorship on January 9, 2017. This
decision by Harry’s was based on the targeted harassment campaign directed by Defendant
Herrera, against Plaintiff, which Harry’s stated to Plaintiff, as follows:
"The social media response we've received from trying to sponsor the show bears a cost. As
such, our brand isn't comfortable taking a risk here. If this is in fact a targeted harassment
campaign, that's disappointing and frustrating, and we hope that they're able to get it resolved as
soon as possible."
28. Prior to Defendant Herrarra’s campaign, Harry’s was one of Plaintiff’s largest, and
longest sponsors. Plaintiff’s deal with Harry’s was $45.00 cost per thousand impressions (or
“CPM), which means that Harry’s would pay Plaintiff $45 for every 1,000 downloads. At the
time of Herrerra’s harassment campaign, Plaintiff was averaging 30,000 to 40,000 downloads
per week. Based on 40,000 downloads per week, Plaintiff’s lost revenue on a given week from
Harry’s, roughly equals $1,800.00 (weekly), and monthly totals would roughly equal: $7,200.00.
29. One of Plaintiff’s other primary sponsors, Kendall and Hyde, a leather goods store, was
targeted by Defendant Herrera’s wrath, for months. Herrera directed his fans to harass Kendall
and Hyde in targeted harassment campaigns, whereby he directed his fans to flood Kendall and
Hyde’s social media, attacking the company for supporting Plaintiff Ouzounian. Defendant
Herrera’s fans made numerous posts and tweets, indicating that Plaintiff supported and
advocated for rape, and that Kendall and Hyde was therefore sponsoring and supporting a person
that advocated and supported rape. Herrera personally targeted Kendall and Hyde as well:

30. Defendant Herrera incited and encouraged other harassment campaigns against Plaintiff’s
other sponsors as well. In one such campaign, Defendant Herrera’s followers used one of
6
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Plaintiff’s sponsors, “Candid”, a social messaging app. This unconscionable, and repulsive,
campaign was not only directed at Candid, but at Plaintiff’s girlfriend, and Plaintiff Jane Doe,
whereby Defendant Herrera’s fans threatened and discussed raping Plaintiff Jane Doe, and that
this was a common topic for discussion on Herrera’s fan page:

Plaintiff Jane Doe.

31. Plaintiff Jane Doe has been a target and focus of Defendant Herrera and Defendant
Kokkinos, and their fans, for several months. Defendants’ followers frequently levied racial
slurs, constantly threatened to rape, and kill, Plaintiff Jane Doe, and invaded her social media
accounts, business associates, friends and disrupted her entire life, to the point of causing her to
seek therapy, as a consequence of living in perpetual fear and dismay. The foregoing vitriol
against Plaintiff Jane Doe has been at the behest of Defendants’, with their enthusiastic
encouragement. In addition to the foregoing images above, below is some of the other vile and
racist rape and death threats that Jane Doe has been forced to encounter from people, from all
over the country, and which Defendants’ have encouraged of their followers, as part of the show:
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32. However, what is truly disgusting is that all the foregoing venom stems from the
Defendants’ direction, and represents the central principle of their business model, which is to
create content targeted at destroying Plaintiff Ouzounian’s life, and those associated with him.
33. Below, is an example of Defendant Herrera’s ruthlessness, and his misappropriation of
Plaintiff Jane Doe’s image and likeness for his own financial, and perverse, gain:

8
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34. Below are examples of Defendants’ extortion, and criminal harassment of Plaintiffs’
friends, family and colleagues:

35. Numerous examples of Herrera's defamation, vitriol, and incitement of his fans and "patrons", to
target and harass Plaintiffs' exist; specific examples, are indicated by the red arrows below:

<------<--------

<-----

----------->
----------->

<-------

-->

<--------

^

36. Defendants’ have also created Wikia page(s), and a page on Encyclopedia Dramatica,
directed at Plaintiffs’, that are filled with false allegations of sexually transmitted diseases,
9
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mental problems, homophobic and racist slurs, and a false story of the Plaintiffs’ lives. Although
some of these pages have been taken down by Wikia, a current Wikia page is up, entitled “The
Dick Show Wiki”, which features an intentionally dishonest portrayal of Plaintiffs’, inclusive of
photographs, used without their permission. Similar to the Wiki page, an Encyclopedia
Dramatica site was created for the same purpose and remains available for public consumption.
37. Defendants have also had contests to stalk and harass Plaintiffs’. For instance,
Defendants’ held a billboard contest, wherein, Defendant Herrera asked his fans to send in
designs of billboards to place near Plaintiffs’ house to harass and stalk him:

38. Defendants’ have also engaged in, and incited, what’s known as “doxing” whereby they
incentivize their followers to dig up private information on Plaintiffs’, or their family, or
business associates, to harass them, and blackmail them with threats of revealing very private
information, which Defendants’ then release on their shows. See e.g:

39. Further, Defendants’ Herrera and Kokkinos, have bought multiple targeted advertising
campaigns on Reddit, and Facebook, targeting Plaintiffs’, and Plaintiff Ouzounian’s followers
directly, and suggesting that Plaintiff Ouzounian’s fans should unsubscribe from his podcast.
10
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For instance, as recently as September 5, 2017, Defendant Herrera bought a targeted
advertisement on Facebook, targeting Plaintiffs’ and their fans directly, suggesting that
Plaintiff’s followers should unsubscribe from his podcast.

40. Likewise, Defendants’ also created fake advertising campaigns against Plaintiff, and paid
for advertisements to circumvent from being blocked on Plaintiffs’ sites. This process is
relatively straightforward and easy to do. For instance, Defendants’ may buy an advertisement
on Facebook or Reddit to circumvent blocks, by bidding for a "key word" or even "interest" that
people follow. For example, if Defendants’ target "Fans of Maddox," they can buy ads that only
display to people who follow Plaintiff’s Facebook page, which includes Plaintiffs’ and their
friends who want nothing to do with them. Here, Defendant Kokkinos explains it himself, and
how they did it to Plaintiff (from the Dick Show Reddit forum):

41. Defendants’ do this, specifically, to harass Plaintiffs’, and they know advertisements
circumvent blocks. Defendant Kokkinos admits as much in the following post:

11
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42. Defendant Herrera is also using a caricature of Plaintiff, as the devil, in his posters and
advertisements, to promote a live show he purportedly gave on October 13, 2017, whereby he
sold tickets for $20.00:

DEFENDANT PATREON AND JORDAN COPE
43. Patreon’s “Community Guidelines” state, in pertinent part, as follows:
Bullying, Harassment, Threats and Hate Speech
“Patreon should feel like a safe place for normal people. We don’t allow bullying or
harassment on Patreon…. That said, there is no room on Patreon for hate speech or serious
threats of violence. For us, hate speech includes serious attacks on people based on their race,
ethnicity, national origin, religion, sex, gender, sexual orientation, age, disability or serious
medical condition.”
Nudity and Pornography
“In keeping with our strong commitment to safety, we have zero tolerance for content
that sexualizes children in any way. The glorification of rape and sexual violence is also not ok,
Patreon reserves the right to review and remove accounts that may violate this guideline.”
● This includes images (illustrated, animated, and otherwise) that glorify rape or sexual
violence, accompanied by titles/captions/descriptions.
● Depictions of rape or sexual violence within the context of a personal/historical narrative
or satire are subject to review.
Facilitating Harmful or Dangerous Activity
“We don’t allow funds to be collected for organizations that promote, forums that
distribute, or anything else that primarily facilitates harmful or dangerous activities. For
example, an organization that promotes sexual abuse, intellectual property violations, weapons,
commercial spamming, self harm, drug manufacturing techniques, or property crimes would be
prohibited from receiving funds through Patreon.”
People Who Can’t Use Patreon
12
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“Because Patreon empowers people financially, we impose restrictions not only on the
types of media and projects that can be funded on Patreon, but also on which people can and
cannot receive funds through Patreon. After creating a Patreon page, any Creator caught in the
act or convicted of making credible violent threats, committing violent crimes, malicious doxing,
coordinating nonviolent harm such as fraud, or encouraging others to do the aforementioned
harmful activities may be banned from using Patreon.
These Guidelines are Enforced
“Creators who violate these community guidelines may be banned from using Patreon.
Depending on the severity of the violation, a Creator may instead receive a strike on his or her
account. If you see a page on Patreon that you feel violates our community guidelines, please
send us an email. Please also realize that Patreon is a diverse community, and while you may not
necessarily agree with someone’s point of view, it may not be a violation of our community
guidelines.”
44. Patreon has been notified of Defendants’ harassments campaigns, and rape threats, on
several occasions, however, they have yet to take down Defendant Herrera’s page, and continue
to receive a substantial amount of revenue from Herrera, and the other Defendants’ herein.
45. Patreon’s lack of response, when notified on at least seven (7) occasions, that specific
users were inciting followers to harass, stalk, submit racist content and advance rape and death
threats directly to Plaintiff Jane Doe, even posting the threats to their pages (as set forth above),
is unconscionable, and tantamount to being a willful participant in the threats, and encouraging
the harassment to continue, for their own financial gain.
46. On or about January 16, 2017, Patreon was notified of Defendant Herrera’s harassment
campaign, with information and documents, including Herrera’s fans creating a "rape list,"
“doxing” by his fans, and targeted Twitter harassment.
47. On January 18, 2017, a follow up email to Patreon was sent, whereby Plaintiff again
informed Patreon of Defendant Herrera’s harassment and threats:
“[Herrera] has attacked my girlfriend, private individuals I'm associated with, small
businesses and companies I've worked with, disclosed my private finances on the air, and even
made fun of and disclosed mental health issues my family is dealing with. I've been doing this
13
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for 20 years and I've never seen anything like this. Please let me know if there's any other
information I can provide. Thanks "
48. On January 26, 2017, Plaintiff Ouzounian provided Patreon with another follow-up, and
with another instance of harassment and stalking on Facebook by Defendant Herrera directly.
49. On May 26, 2017, Plaintiff Ouzounian made another complaint, about the escalation of
harassment, which included the release of Plaintiff Jane Doe’s full private name, rape threats by
Herrera’s fans, doxing by his fans, and Herrera’s threat to put up a billboard by Plaintiff’s house.
50. On June 29, 2017, Plaintiff Ouzounian sent Patreon another email to make them aware of
the racist death threats that Plaintiff Jane Doe received, and of Defendant Herrera’s threat to
release Plaintiff’s private letters to his ex-girlfriend.
51. On July 28, 2017, Plaintiff again contacted Patreon to make them aware that Herrera’s
fans were stalking and harassing Plaintiff in person (one of Herrera’s fans left a harassing
message on a sign-up sheet that Plaintiff made at Comic-Con, then this same fan called into
Herrera’s show to talk about the harassment).
52. On separate occasions, Plaintiffs’ friends and fans have contacted Patreon to advise of the
same.
53. Nevertheless, and despite the forgoing attempts, Patreon did nothing to stop the
Defendants’ conduct, and instead, tacitly encouraged its continuation, for its own financial gain.
Therefore, the threats and harassment against Plaintiffs’ continues unabated on their pages, while
Patreon generates substantial revenues from the Defendants’ campaigns against Plaintiffs’.
DEFENDANT WEBER SHANDWICK AND ASTERIOS KOKKINOS
54. Defendant Asterios’ Kokkinos, is a proud Weber Shandwick employee and Defendant
Herrera’s co-conspirator.
14
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55. Defendant Weber Shandwick is a large public relations firm in Manhattan. Defendant
Kokkinos has worked on many of their most prominent campaigns for their most prominent
clients, including for the Unilever brands- heading their campaign for Hellman’s Mayonaise; and
for the United Nations Women’s group campaign.
56. Weber Shandwick has hosted an annual event called “Civility in America” which is
supposed to be about their company working towards making America more civil. See URL:
http//www.webershandwick.com/news/article/civility. Further, Weber Shandwick has a “Top of
the Trolls” campaign. See URL: http://politics.webershandwick.co.uk/2015/04/10/top-of-thetrolls-2/.
57. This response stands in the face of public representations made by Weber Shandwick
relative to civility and trolling, and the hundreds of thousands of dollars their clients spend on
their so called: ‘social media crisis simulator’ – “Fireball”.
58. For instance, in a story done by ABC News, a Weber Shandwick Executive discusses
how the anonymity of trolls makes them so hard to fight. See URL:
http://abcnews.go.com/Lifestyle/social-network-women-offers-troll-freeenvironment/story?id=26657248. Likewise, Weber Shandwick has done research and even made
a statement on why the general counsel for a company needs a more prominent role, in avoiding
social media crises’. See URL: https://www.webershandwick.com/news/article/social-mediasrole-in-crisis-management-a-call-for-greater-legal-vigilance.
59. Weber Shandwick even has their own definition of internet trolls, as follows: "people

who deliberately post argumentative or proactive content." See URL:
http://www.webershandwick.com/uploads/news/files/SocializingYourCEO_FINAL.pdf. The
15
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foregoing demonstrates some of the argumentative or proactive content, that one of their Senior
Copywriters, created and posted, and which their general counsel was notified of, but did nothing
about.
60. Kokkinos has assisted the Dick Show in all aspects of its campaigns against Plaintiffs’,
and created his own brand, and subsidiary business, from said campaigns and harassment.
61. During all times herein asserted, Defendant Kokkinos was an agent and Senior
Copywriter at Weber Shandwick.
62. Kokkinos celebrated the use of the company’s equipment, and technology, in a variety of
capacities in furtherance of the Defendants’ targeted harassment campaigns against Plaintiffs’.
63. In fact, Defendant Kokkinos made several despicable podcast recordings at Weber
Shandwick’s offices, using their equipment, technology, and studios, including, for a comedy
album he made, which he used to harass Plaintiffs’; live streams he recorded and broadcast at
Weber Shandwick offices, during work hours.
64. On or about February 22, 2017, an individual named “Heather” contacted various
executives of Weber Shandwick, by email, in regards to a journalism piece she was doing about
online trolls, bullying, and harassment. In this email, “Heather” stated, as follows:
“One of your writers, Asterios Kokkinos, is taking part in an online harassment and bullying
campaign targeting individuals. We were informed by a women's comedy group in Los
Angeles that he records some of his segments after hours at Weber Shandwick, and works
with a person named "Dick Masterson" who runs a website titled "Men Are Better Than
Women" and has written misogynistic statements such as this:

From: http://www.menarebetterthanwomen.com/rape/.
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These two collaborate frequently and they seem to be targeting women online for harassment, as
well as former colleagues:
https://twitter.com/dickmasterson/status/832500979002068992
https://twitter.com/dickmasterson/status/796268286153363457
Asterios uses alt-right phraseology like "cuck" and released an entire album of "cuck" songs to
harass, bully and spite people online: https://twitter.com/asterios/status/834419105725870080.

I'd like to ask a few questions:
1. Are you aware of your employees/contractors taking part in online harassment campaigns
such as this?
2. If you were aware of your employees/contractors online bullying, to what extent?
3. Do you condone company property being used to create this content?”
65. On February 23, 2017, The General Counsel of Weber Shandwick, Joshua Kaufman,
responded to this email, and stated, in pertinent part, as follows:
“I am General Counsel for Constituency Management Group, which includes Weber
Shandwick. Your email was forwarded to me. We take these matters very seriously. If you
provide me with your complete contact details, I would be happy to speak with you.”
66. On February 25, 2017, “Heather”, replied to Mr. Kaufman, and requested a statement, in
regard to online bullying and harassment.
67. A statement was not forthcoming, however, Mr. Kaufman replied on February 27, 2017,
that Weber Shandwick took these matters seriously, and that it needed to verify the identity of
any reporter before making a statement on the record; and that At&T was not a client.
68. “Heather” replied to Mr. Kaufman with the following:
“Thank you for getting back to me. Here are a few considerations:
1. We are approaching this differently because several of our journalists have received
credible threats, private information leaks and harassment. We are trying to protect the
identity of those involved, including myself.
2. We are interested in seeing if companies who support these individuals financially will
hold them accountable.
Thank you for the information about AT&T. They are a brand that has worked with Asterios
in the past. We are reaching out to companies who support these individuals financially, and
17
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AT&T or its subsidiaries has contracted work with CMG/IGC. Apologies if Weber-Shandwick
was not directly involved. If you would be willing to provide a current list of campaigns and
companies Asterios has worked with, we'd love to reach out to them for comment. If you are
unwilling to give a statement due to the relative anonymity of this piece, that is understandable,
as I am not just a journalist, but an activist. My goal is to see if companies will hold them
accountable once they know about the illicit activities of their employees. To be clear, Asterios
Kokkinos works with a writer named Dax Herrera who goes by the pseudonym, "Dick
Masterson" of the website "Men Are Better Than Women:"
http://www.menarebetterthanwomen.com/. There are countless articles about rape on the
website. Here are some quotes:
"A guy who fucks a drunk girl who passed out in his bed isn’t a rapist, he’s just a dick. Get
over it." From: http://www.menarebetterthanwomen.com/rape/
"Being a victim of 'date rape' is like being a victim of getting a flat tire when you
drive off a cliff. You did it, it’s your fault, you’re lying about how it happened"
From: http://www.menarebetterthanwomen.com/date-rape-is-a-myth/
"If women really hate rape so much, then why is the first argument they always
haphazardly spit out of their mouths: 'Without women, none of you men would
even be here!' ... Without rape, none of you twits would be here either."
From: http://www.menarebetterthanwomen.com/all-women-are-worse-than-rapists/
"Women are whores and they know they’re whores. And sexual harassment
lawsuits are the proof! Getting hit on or having your ass grabbed is not a big
deal." From: http://www.menarebetterthanwomen.com/sexual-harassment-deal-with-it/
Even if you are reluctant to give a statement, I implore you to Google Asterios Kokkinos
and Dick Masterson to see what your employee is up to. You should be aware of the
misogynistic nature of who you are employing. 5 minutes of Googling
will yield this information: https://twitter.com/dickmasterson/status/837102007102025728
69. Weber Shandwick took no action against Defendant Kokkinos following this exchange,
which clearly notified them of the activities that one of their Senior Copywriters was engaged in
against Plaintiffs’.
70. Subsequently, Defendant Kokkinos made a post on the Dick Show Reddit page, where he
acknowledged that Weber Shandwick had knowledge of what he was doing, and that they had
been contacted about it at least 3 times:
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“Maddox could, of course, also apologize! People at Madcast Media have contacted one of
my employers THREE different times now, trying to get me in trouble for my affiliation with a
comedy show. He can apologize for that.”
71. Defendant Kokkinos also indicated in this Reddit post that if Plaintiff did not apologize to
him, that he would exert ruthless revenge upon him, even referring to Plaintiff directly:
“Or, I can devote a fucking month of my life to hiring artists, finding a publisher that will
successfully chart on the NYTimes Bestseller List, writing a book called "Classic Cuckmas
Tales," and putting it out there...FOR SPITE!” Ball's in your court, George!”
72. Defendant Kokkinos then subsequently updated this post, and offered incentives to his,
and Defendant Herrera’s, followers, to help publish a book defaming and harassing Plaintiff, and
to have it published on the same day as Plaintiff’s own book, to interfere with its success:

73. In other posts, from Defendant Weber Shandwick’s offices, during work, Defendant
Kokkinos, brags about buying targeted ads to get around Plaintiff’s “block” and threatening to
continue harassing Plaintiff unless he apologized for something Plaintiff didn’t even do.
74. Weber Shandwick should have immediately conducted an investigation, and put a stop to
Defendant Kokkinos’ conduct, and the appalling campaigns being waged against Plaintiffs’,
whereby Defendant Asterios actually created some of the content and campaigns during work,
using Weber Shandwick’s technology, and equipment, which consisted of promoting rape and
death threats, and destroying Plaintiffs’ entire lives.
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75. Weber Shandwick’s hypocrisy is troubling, especially, where, as here, their General
Counsel was contacted 3 times in regards to Defendant Kokkinos’ conduct towards Plaintiffs’,
and did nothing.
76. Defendant Kokkinos has also created false advertising campaigns against Plaintiff
Ouzounian, on the popular social media platform: Reddit, to fraudulently misrepresent Plaintiff’s
brand, called “Madcast Fan Statement.”
77. Defendant Kokkinos paid for this advertisement on Reddit, and fraudulently claimed to
represent Plaintiff Ouzounian, and his fans. This was reported to Reddit, and found to be in
violation of their terms and services.
78. Defendant Kokkinos made online posts boasting about this false and fraudulent
advertising campaign on Defendant Herrera’s official fan forum on Reddit; requesting his
followers to help fund the endeavor, and offering incentives thereto. See URL:
http://www.reddit.com/r/THeDickShow/comments/6f94ah/you_cant_fight_spitegeorge/. In this
post, Defendant Kokkinos breaks down how much it would costs to target Plaintiff’s fans on
Facebook through this targeted advertising. See Id.
79. Kokkinos made a comedy album using Weber Shandwick’s equipment and distributed
physical copies. This purported comedy album was called “Santacuck” and was based around his
harassment, and vitriol, towards Plaintiffs’. In the physical copies Kokkinos disseminated, he
included a phone number claiming that it was Plaintiff Jane Does. See URL:
https://www.reddit.com/r/TheDickShow/comments/667ojb/the_number_that_was_given_out_by
_santacuck/.
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80. Defendant Kokkinos participated, created, and incited, many of the campaigns, against
Plaintiffs’ during work hours, or after work, from Weber Shandwick’s offices, often using Weber
Shandwick’s equipment.
81. As a Senior Copywriter, Defendant Kokkinos is required to submit billable hours, for the
work he does on behalf of an account. One of Defendant Kokkinos’ jobs, as a Senior
Copywriter, is to write comical content for a particular account or company’s website.
82. As demonstrated by the foregoing, the breadth and extent of Defendants’ Hererra and
Kokkinos’ incitement and harassment campaigns against Plaintiffs’ was extraordinary in scope.
83. Defendants’ Herrera and Kokkinos have created a lucrative business off these campaigns,
by appealing to the lowest characters in our society, and have spent thousands of hours, in
furtherance of them.
84. Therefore, when Defendant Kokkinos was supposed to be working on a account for
Weber Shandwick, he was instead, working and involved on the foregoing harassment
campaigns against Plaintiffs’, on a daily basis, using the company’s offices, equipment, and
technology, and billing their clients, for such work and time.
85. Accordingly, Defendant Kokkinos has been receiving a salary, and compensation from
Weber Shandwick for creating his vitriolic content against Plaintiffs’, and for inciting his
followers to harass Plaintiff Jane Doe, and to threaten her with racism, rape, and death.
86. Like most public companies, Weber Shandwick most likely keeps detailed time and
accounting records of their employees, as well as records, concerning their employees’ computer
usage, and websites visited during work.
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87. Weber Shandwick is paid substantial sums of money from some of the largest, and most
reputable companies, in America, to prevent the very thing Defendant Kokkinos incited, from
Weber Shandwick’s headquarters, in Manhattan. How is that for irony?
88. Upon receipt of the information, rather than the company taking internal action, it
supported, or at the very least, condoned, the Defendant Kokkinos’ behavior, by informing its
employee, who then doubled-down on his crusade against the Plaintiffs.
89. It is apparent that Weber Shandwick notified Defendant Kokkinos of the complaint, since
after the General Counsel was made aware, Defendant Kokkinos wasted little time in demanding
an “apology” from the Plaintiff and then when it was not received, he increased the disgusting
conduct illustrated herein.
90. At the time of filing this Complaint, Defendants Herrara and Kokkinos continue to create
and incite sexual harassment and racist campaigns against Plaintiff Jane Doe, and encourage
their followers to send racial slurs, death threats and rape threats. Jane Doe continues to receive
numerous threats and messages on Twitter, YouTube, and Facebook, up until the present time.
91. For instance, Plaintiff Jane Doe posted a You Tube video, and in response got bombarded
with Rape threats, from Defendants’ fans:

See URL: https://www.youtube.com/watch?v+4xb4tf-ZYws.
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92. Defendant Kokkinos’ Patreon page has 463 “patrons” who pay him $2,165 per month
based on continuing to participate and perpetuate his reprehensible campaigns against Plaintiffs.’
93. Every aspect of Plaintiffs personal and professional lives have, and continue to be,
disrupted by the Defendants’ acts.
94. Plaintiffs constantly live in a state of fear, and have endured an unthinkable amount of
suffering, and emotional distress as a result of such actions.
DEFENDANT TREVOR BIRT OR “MADCUCKS”
95. Defendant Birt, created a character called Madcucks, with Defendants’ Herrera and
Kokkinos, based on an appalling developmentally disabled caricature of Plaintiff Ouzounian.
96. Defendant Birt regularly appears on the defendants’ podcasts, and throughout their other
social media platforms, as a developmentally disabled individual, who Defendants’ Herrera and
Kokkinos, make fun of as a parody of Plaintiff. Defendants promote Madcucks, and market his
content to their followers. See URL:
https://www.reddit.com/r/TheDickShow/comments/5y2x9q/madcucks_vs_existence_available_n
ow/, where Kokkinos and Herrera are promoting Birt’s Madcucks album, and defaming Plaintiff.
97. Birt or Madcucks always appears as a slovenly dressed, slow, dim witted individual, with
a speech impediment common to people with down syndrome, and characteristics of a person
with disabilities.
98. Like the other Defendants, Defendant Birt, has created a business around his defaming
and harassing Plaintiff, and creating content, and inciting his fans, to harass Plaintiff Ouzounian.
99. Madcuks created his own websites, and albums, which can be purchased on I-Tunes,
Google Play, and he has his own Patreon page, containing 164 patrons who are paying him
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$308.00 per month. One of Madcucks albums is entitled “Madcucks vs. Existence” which is a
play on Plaintiff’s own website, and show. Likewise, Madcucks purported record label is
Madcucks Media, which is a parody on Plaintiff’s platform, Madcast Media. See URL:
https://play.google.com/store/music/album/Madcucks_Madcucks_Vs_Existence?id=Brn4vqn4o6
pi4itrfjjm2slaqke&hl=en. Further, Madcucks has a Twitter account with over 4,555 followers;
and a You Tube station with over 1,800 subscribers.
KIWI FARMS
100. On the website Kiwi Farms, there is a forum where Defendant Herrera and Kokkinos’
fans stalk, dox, make false claims, and boast about their harassment of Plaintiffs’, and post
private information about them.
101. Defendant Kokkinos has personally posted to Kiwi Farms, and contributed to the
harassment against Plaintiffs’ there.
102. Defendant Herrera had the administrator and/or owner of Kiwi Farms on his show on
January 17th, 2017.
103. If Plaintiff Jane Doe’s name is googled in conjunction with Plaintiff Ouzounian, it will
show Defendants’ and their followers, using Jane Does’ pictures and alleging that she has
sexually transmitted diseases. See URLs: http://thedickshow.com/episode33/; and

https://kiwifarms.net/threads/maddoxgeorgeouzouniangeorgeschnoz.24527/page13.
104. Notwithstanding the foregoing, and even though he was clearly aware of the threats,
harassment, and appalling actions and conduct of Defendants’ and their fans, on Kiwi Farms, the
owner of Kiwi Farms, still appeared, and participated on Defendant Herrera’s podcast. The
aforementioned content has not been removed as of this Complaint’s filing.
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F*CK WHALES
105. Defendants’ latest campaign against Plaintiffs’ is to destroy the book that Plaintiff
Ouzounian just came out with, on or about October 15, 2017, entitled “F*ck Whales.”
106. On or about October 19, 2017, Defendant Herrera personally and directly instructed his
fans to leave negative reviews of Plaintiff’s new book, "F*ck Whales."
107. Defendant Herrera did this on Internet Relay Chat (“IRC”), a communication platform
where he regularly chats and coordinates attacks with around 70 of his fans. Defendant Herrera’s
alias on IRC is "PeenWeinerstein:"

108. Immediately following this directive, one of Defendant Herrera’s fans, posted the
following review of Plaintiff’s book on Amazon:

See URL:
https://www.amazon.com/gp/customer-reviews/RWELRPJ6J8PIV/ref=cm_cr_dp_d_rvw_ttl?ie=UTF8&ASIN=1476794979.

109. Defendant Herrera tweeted this false negative review to his other fans, and boasted about
his harassment and defamation of Plaintiff’s book, and has continued to encourage his fans to
follow suit, to destroy Plaintiff’s book, and the sales thereto. See URL:
https://twitter.com/dickmasterson/status/921264965742313472
DEFENDANT FOUNDATION DIGITAL
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110. Defendant Herrera is the co-founder, and Vice President of Foundation Digital, an SEO
and marketing company. “SEO” is short for “Search Engine Optimization”, which is essentially
the process of affecting the online visibility of a website or a web page in a web search engine's
unpaid results.
111. Defendant Herrera has used his knowledge and understanding of SEO, and the
technology, equipment, and servers, of Foundation Digital in the foregoing campaigns against
Plaintiffs’, and in the content and revenues generated by said campaigns, including, in his
podcasts, You Tube Videos, and various graphics and social media; and in targeting his
campaigns, and the placement of said campaigns throughout social media and the internet, as
well as in inciting his fan base.
112. Defendant Herrera uses employees of Foundation Digital to help him with his campaigns
against Plaintiffs, to incite his fans, and to create content thereto.
113. Other co-owners, and executives of Foundation Digital appeared on Defendant Herrera’s
podcast, and have actively promoted and marketed it, and are clearly aware of his actions and
conduct against Plaintiffs’; have encouraged it, profited from it, and allowed Defendant Herrera
to continue his vitriol, oftentimes with the blessing, and support of employees, executive and
owners of Defendant Foundation Digital.
114. Many of the commercial activities that Foundation Digital designs for companies, has
been used by Defendant Herrera in his activities against Plaintiff, all of which is stored on
Foundation Digital’s servers and databases.
115. Foundation Digital has not stopped Herrera’s conduct and continues to allow him to use
their equipment, technology, and know how, in his harassment, and abuse of Plaintiffs.
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116. Foundation Digital conducts business mainly in California and New York, with
prominent clients such as: ESPN and Disney. The campaigns and content created by Foundation
Digital for these types of clients, and the information, and other materials used therein, is kept on
the same servers, as the content and campaigns created by Herrera against Plaintiffs.’
FIRST CAUSE OF ACTION
INVASION OF PRIVACY, AND FOR INJUNCTIVE RELIEF
PURSUANT TO CIVIL RIGHTS LAW § 50 and 51.
(Against Defendants’ Hererra, Kokkinos, Birt, Foundation Digital, Boser and Baker)
117. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 116 of this Complaint as though set forth in full herein.
118. Defendants used Plaintiffs’ name, photograph, picture, portrait and/or likeness, without
their written consent, within the state of New York, for purposes of advertising or trade.
119. Defendants use of Plaintiffs’ name, photograph, picture, portrait and/or likeness, was a
use in, or as part of, an advertisement or solicitation for patronage.
120. As set forth more fully above, Defendants’ entire business is based around their
harassment campaigns against Plaintiffs’, and creating content around the use of Plaintiffs’
name, photograph, picture, portrait and/or likeness, to solicit patronage by their fans.
Defendants’ most lucrative use of Plaintiffs’ name, photograph, picture, portrait and/or likeness,
appears to be through Defendants’ podcast, on Patreon, wherein Defendants’ solicit fees from
their “patrons” or fans, to access their podcasts, which are principally based on using Plaintiffs’
name, photographs, pictures, portraits and/or likenesses, as punching bags, and the basis of their
shows, and the content therein. Defendant Herrera’s podcast on Patreon has generated over
$20,000.00 a month, based on this model. Likewise, Defendant Kokkinos’ podcast made over
$2,000 per month, and Defendant Birt made another over $500 as a monthly average.
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121. In addition, Defendants, specifically, used Plaintiffs’ name, photographs, pictures,
portraits, and/or likeness in advertising and selling albums on I-Tunes, Google Play and Amazon,
t-shirts on their websites, books, and have created You Tube stations, websites, social media
campaigns, and other content, and advertising campaigns, around the destructive and perverted
use of Plaintiffs’ name, photographs, pictures, portraits, and/or likenesses. Further, Defendants’
have gone on tour, created flyers, and other appalling caricatures and advertisements, based on
using Plaintiffs’ name, photographs, pictures, portraits, and/or likenesses.
122. As demonstrated above, Defendants’ used Plaintiffs’ name, photograph, picture, portrait
and/or likeness in numerous ways, to advertise, solicit, and promote their business to tens of
thousands of listeners, fans, and consumers; and on a variety of formats, and popoular digital
platforms, including, but not limited to: Patreon, Reddit, Facebook, You Tube, Twitter, Amazon,
Google Play, I-Tunes, merchandise such as T-Shirts, books, bumper stickers, albums, shows and
tours/ticket sales, podcasts, streaming sites, chatrooms, social media, websites, in a paper format
as a flyer, and in person meet ups, and for bonus content on their various social media platforms
and Podcasts on Patreon.
123. Defendants’ published and republished Plaintiffs’ name, photograph and/or likeness in
multiple formats, including their own promotions and advertisements, websites, social media
platforms.
124. Defendants’ use of Plaintiffs’ name, photograph, image and/or likeness – on countless
occasions and in numerous formats - is clearly a recognizable likeness of the Plaintiffs, and is
readily identifiable by someone familiar with them.

28

29 of 53

FILED: NEW YORK COUNTY CLERK 12/14/2017
11/06/2017 03:37
01:46 PM
NYSCEF DOC. NO. 12
1

INDEX NO. 656779/2017
RECEIVED NYSCEF: 12/14/2017
11/06/2017

125. As demonstrated by the foregoing, there is a direct and substantial connection between
the appearance of Plaintiffs’ name and likeness and the main purpose and subject of Defendants
advertisement and their commercial exploitation of Plaintiffs.’
126. Defendants actions against Plaintiffs’ grossly invaded their privacy, and violated the Civil
Rights statutes in egregious and unconscionable ways, which included publishing Plaintiffs’
private information, phone numbers, and address, and inciting their fans to invade their privacy,
send horrifying threats, and engage in appalling harassment campaigns against Plaintiffs’ and
their Plaintiffs’ sponsors, for Defendants’ own commercial gains, at Plaintiffs’ expense.
127. Defendant Foundation Digital, encourages, and allows Defendant Hererra to use their
servers to store the voluminous amount of content created by Herrera around the use of
Plaintiffs’ name, photographs, images and/or likeness.
128. Further, Defendant Foundation Digital’s employees have assisted with Herrera’s
podcasts, and some of its executives have even appeared on the show, and promoted it on their
social media, such as Defendants Baker and Boser, who have marketed, promoted, and solicited
Defendant Herrera’s podcasts, and have appeared on the show.
129. Defendant Foundation Digital therefore has used Plaintiffs’ name, photograph, image,
and/or likeness, and currently stores, on its servers, terabytes of content, based upon the unlawful
use of Plaintiffs’ name, photograph, image and/or likeness, for a commercial purpose.
130. On its own, Defendant Foundation Digital’s storage of all of the appalling and
reprehensible content, indicated above, and created by Defendant Herrera, is a gross invasion of
Plaintiffs’ privacy, which Defendant Foundation Digital can use at any time, in perpetuity, for
any reason whatsoever.
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131. Plaintiffs’ entire lives have been disrupted by Defendants’ actions, and have
consequently, suffered severe mental anguish, emotional distress, and extreme humiliation and
embarrassment from the reprehensible actions of Defendants.
132. Plaintiff Jane Doe has been diagnosed with depression, anxiety, PTSD, and lives in a
constant state of fear and anxiety.
133. Plaintiff Ouzounian has lost fans, a significant amount of income and sponsors for his
own show, and sustained considerable injury to his professional image, brand and marketability
by Defendants’ continued campaigns and harassments, which, most recently, has been directed at
Plaintiff’s new book.
134. Defendants' conduct was appalling, wanton, unconscionable,, and in deliberate disregard
of Plaintiffs’ rights, safety, or welfare, and therefore, the imposition of exemplary and punitive
damages is warranted, and should be assessed against Defendants to punish Defendants for such
disgusting, criminal acts.
135. Defendants collectively, and each of them individually, by engaging in the
aforementioned acts and/or in authorizing and/or ratifying such acts, engaged in willful,
malicious, intentional, oppressive and despicable conduct, and acted with willful and conscious
disregard of the rights, safety and welfare of Plaintiffs, thereby justifying the award of punitive
and exemplary damages.
WHEREFORE, Plaintiffs’ respectfully requests the following relief:
A. Actual and compensatory damages in an amount in excess of Twenty Million Dollars
$20,000,000.00;
B. Statutory Attorney Fees, costs, and interest, in an amount to be determined by the Court;
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C. That the court issue an injunction, enjoining Defendants from featuring, distributing, or
using Plaintiffs’ name, photograph, portrait, image and/or likeness, in any way, whatsoever, and
in any form or format whatsoever, and that any current use by Defendants, be immediately taken
down from any and all websites and social media, including You Tube, Patreon, Facebook,
Twitter, and Reddit, being used by Defendants’ be immediately taken down, and enjoined from
further use by Defendants;
D. That any and all of Defendant Foundation Digitals equipment, technology, computers,
software, cloud computing, SEO technology, and servers, and other materials, documents, and
items used in their business, be enjoined, placed under a protective court order, and immediately
taken offline; and For such other relief that the court deems proper.
SECOND CAUSE OF ACTION
DEFAMATION – LIBEL PER SE, SLANDER PER SE
(Against Defendants’ Herrera, Kokkinos, Birt, and Foundation Digital)
136. Plaintiffs’ repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 135 of this Complaint as though set forth in full herein.
137. Defendants’ Herrera, Kokkinos, and Birt, published written and oral defamatory
statements of fact concerning Plaintiff Ouzounian and Plaintiff Jane Doe, on numerous
occasions, as demonstrated above.
138. Said statements consisted of associating Plaintiffs’ with numerous appalling and false
things, and for advocating and encouraging their fans and followers to harass, and defame
Plaintiffs’ and posting reprehensible things, directed at destroying Plaintiffs’ business
relationships, and their personal lives, and indicating other vile things, such as having sexually
transmitted diseases, encouraging and advocating for rape.
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139. Defendants’ published said statements to a third party, as indicated above. These
statements appeared on multiple websites, and social media, in albums, and flyers, and to
thousands of people, including, Plaintiffs’ sponsors.
140. Defendants’ fault in publishing the defamatory statements against Plaintiffs’ consisted of
at least negligence, however, as set forth in full above, said statements were published with
wantonness and extreme malice.
141. The statements published by Defendants’ regarding Plaintiffs’ were categorically false.
142. The statements published by Defendants’ were defamatory, and exposed Plaintiffs to
public hatred, shame, obloquy, contumely, odium, contempt, ridicule, aversion, ostracism,
degradation, or disgrace, or induced an evil opinion of Plaintiff in the minds of right-thinking
persons, and deprived Plaintiffs’ of confidence and friendly intercourse in society.
143. The challenged statements or publications have a false and defamatory meaning, and
tend to disparage Plaintiffs in their profession or trade. Said statements are outrageous and
untrue, and defamatory per se. Therefore, Plaintiffs’ injuries are presumed.
144. Plaintiff is also entitled to punitive damages because the libelous statements were
published with actual malice, ill will or spite.
145. Plaintiffs’ have suffered mental anguish, emotional distress, and extreme humiliation and
embarrassment from the defamatory publications of Defendants. Further, both Plaintiffs’ have
sustained injury to their professional image, brand and marketability, as a result of the
publications and harassment campaigns of Defendants’, and have sustained special damages.
146. Defendants' published the libelous and slanderous statements of Plaintiffs in wanton and
deliberate disregard of Plaintiffs’ rights, safety, interests, and welfare, and therefore, the
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imposition of exemplary and punitive damages is warranted, and should be assessed against
Defendants to punish Defendants for such appalling and potentially criminal acts.
147. Defendants’ collectively, and each of them individually, by engaging in the
aforementioned acts and/or in authorizing and/or ratifying such acts, engaged in willful,
malicious, intentional, oppressive and despicable conduct, and acted with willful and conscious
disregard of the rights, and welfare of Plaintiff, thereby justifying the award of punitive and
exemplary damages.
WHEREFORE, Plaintiffs’ respectfully requests the following relief:
a. Actual and compensatory damages in an amount in excess of $20,000,000.00;
b. Exemplary and Punitive Damages in an amount in excess of $20,000,000;
c. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
d. That Defendants immediately retract the statements published, and issue a
comprehensive, public apology toward Plaintiffs, and remove and destroy said statements and
photographs relative to Plaintiffs’ from their websites, social media platforms, and any other
advertisements or promotions that exist; and for such other relief that the court deems proper.
CAUSE OF ACTION THREE
MISAPPROPRIATION: UNFAIR AND DECEPTIVE TRADE PRACTICES,
AND UNFAIR COMPETITION
(Against Defendants’ Herrera, Kokkinos, Birt, Foundation Digital)
148. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 147 of this Complaint as though set forth in full herein.
149. As set forth more fully above, Defendants’ activities in using Plaintiffs’ name,
photograph, image and/or likeness for promoting and advertising their business, on various
websites, podcasts, and social media, and on flyers have caused confusion with, or have been
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mistaken for, Plaintiffs’ activities in the mind of the public, or are likely to cause such confusion
or mistake.
150. Defendants’ acted unfairly in some manner in using Plaintiffs’ name, image, photograph
and/or likeness, and in publishing and in promoting and advertising their business, shows, and
social media.
151. Defendants’ acted unfairly and misappropriated the property, labors and expenditures of
Plaintiffs’ by passing off Plaintiffs’ name, image, photographs, image, and/or likeness, as their
own; and by misrepresenting the forgoing, as their own, when they knew that said images,
photographs, name and/or likeness, belonged to the Plaintiffs’.
152. Defendants’ continue to use Plaintiffs’ name, image, photographs, and/or likeness to
market and promote their business, social media, podcasts, albums, which could result in
consumer confusion regarding the source of the photographs, images, likenesses, and name, as
well as resulting in consumer confusion regarding Plaintiffs’ consent in using the foregoing to
market and promote their various enterprises.
153. Defendants’ also engaged in purposeful, deceptive, and monopolistic business practices,
including, including directing targeted harassment campaigns against Plaintiff’s sponsors, and
book, to inhibit competition, and destroy Plaintiff’s business.
154. Defendants’ acted deliberately and in bad faith, and Plaintiffs’ have suffered a substantial
amount of damages thereto.
WHEREFORE, Plaintiffs’ respectfully requests the following relief:
A. Actual and compensatory damages in an amount in excess of $20,000,000.00;
B. Statutory Attorney Fees, costs, and interest, in an amount to be determined by the Court;
34
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C. That the court issue an injunction, enjoining Defendants’ from featuring, distributing, or
using Plaintiffs’ name, photograph, portrait, image and/or likeness, in any way, whatsoever, and
in any form or format whatsoever, and that any current use by Defendants’, be immediately
taken down from any and all websites and social media, including You Tube, Patreon, Facebook,
Twitter, and Reddit;
D. That any and all of Defendant Foundation Digitals equipment, technology, computers,
software, cloud computing, SEO technology, and servers, and other materials, documents, and
items used in their business, be enjoined, placed under a protective court order, and immediately
taken offline; and for such other relief that the court deems proper.
FOURTH CAUSE OF ACTION
INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS
(Against Defendants’ Herrera, Kokkinos, Birt, and Foundation Digital)
155. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 154 of this Complaint as though set forth in full herein.
156. As set forth in full above, Defendants’ conduct was extreme and outrageous conduct.
157. Defendants’ had an intent to cause Plaintiffs’ injury, or recklessly disregarded a
substantial probability of causing, severe emotional distress, and injury, to Plaintiffs’.
158. A causal connection exists between Defendants extreme and outrageous conduct and
Plaintiffs’ injury.
159. Defendants’ conduct against Plaintiffs’ was part of a unyielding pattern of malicious
behavior, or conduct that will leave a lasting harm upon Plaintiffs’.
160. Plaintiffs’ suffered severe emotional distress as a result of Defendants extreme and
outrageous conduct, and potentially criminal, acts and conduct.
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161. Defendants collectively, and each of them individually, by engaging in the
aforementioned acts and/or in authorizing and/or ratifying such acts, engaged in willful,
malicious, intentional, oppressive and despicable conduct, and acted with willful and conscious
disregard of the rights, and welfare of Plaintiffs’, thereby justifying the award of punitive and
exemplary damages.
WHEREFORE, Plaintiffs’ respectfully requests the following relief:
A. Actual and compensatory damages in an amount in excess of $20,000,000.00;
B. Exemplary and Punitive Damages in an amount in excess of $20,000,000.00;
C. Attorney Fees, costs, and interest, in an amount to be determined by the Court; and for
such other and further relief that Court deems just and proper.
FIFTH CAUSE OF ACTION
TORTIOUS INTERFERENCE WITH A CONTRACT
(Against Defendants’ Herrera, Kokkinos, and Foundation Digital)
162. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 161 of this Complaint as though set forth in full herein.
163. As set forth more fully above, a valid contract existed between Plaintiff Ouzounian and
his sponsors, such as: Harry’s, and Kendall & Hyde, as well as others, including Plaintiff
Ouzounian’s publishing contract, for his new book.
164. Defendants’ Herrera and Kokkinos knew about said contracts, and the sponsors of
Plaintiff, as well as the publication of his recent book.
165. Defendants Herrera and Kokkinos intentionally and improperly procured the breach of
said contracts, which resulted in substantial damages to Plaintiff Ouzounian.
WHEREFORE, Plaintiff Ouzounian respectfully requests the following relief:
36
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a. Actual and compensatory damages in an amount in excess of $1,000,000.00;
b. Exemplary and Punitive Damages in an amount in excess of $5,000,000.00; and
c. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
and for such other and further relief that Court deems just and proper.
SIXTH CAUSE OF ACTION
TORTIOUS INTERFERENCE WITH A BUSINESS RELATIONSHIP
(Against Defendants’ Herrera, Kokkinos, Birt, and Foundation Digital)
166. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 165 of this Complaint as though set forth in full herein.
167. Plaintiff Ouzounian had a valid business relationship with a third party, such as his fans,
developers, and other individuals and companies.
168. Defendants’ knew of these relationships and intentionally interfered with them.
169. Defendants’ acted solely out of malice or used improper or illegal means that amounted
to a crime or independent tort.
170. Defendants’ interference caused injury to Plaintiff Ouzounian’s relationship with his
fans, developers, marketers, and other individuals and companies.
WHEREFORE, Plaintiff Ouzounian respectfully requests the following relief:
a. Actual and compensatory damages in an amount in excess of $1,000,000.00;
b. Exemplary and Punitive Damages in an amount in excess of $5,000,000.00; and
c. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
and for such other and further relief that Court deems just and proper.
SEVENTH CAUSE OF ACTION
CONVERSION
(Against Defendants’ Herrera, Kokkinos, Birt, and Foundation Digital)
37
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171. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 170 of this Complaint as though set forth in full herein.
172. Defendants’ converted a variety of documents, and virtual information, of Plaintiffs’,
including, but not limited to: computerized lists of Plaintiff Ouzounian’s fans, sponsors, and
business associates, and information, and documents related to Plaintiff’s business and websites,
and other social media accounts maintained by each Plaintiff for their respective careers; and
private information, including, phone numbers, addresses, account information, and passwords,
which were created and maintained by Plaintiffs’.
173. Plaintiffs’ owned, and had the right to possession of said personal property, and
information.
174. Defendants’ took unauthorized possession of Plaintiffs’ personal property and
information, and acted to exclude the rights of Plaintiffs’ to use said property, and/or used
Plaintiffs’ personal property and information, in their business, and to defame and harass
Plaintiffs, and their business associates, and friends.
175. Defendants’ used Plaintiffs’ stolen property in their business, and transferred it to
thousands of third parties (fans and followers) on their websites and social media, and currently
store said converted property, on Defendant Foundation Digital’s servers.
176. Likewise, Defendants’ encouraged and incited their fans and followers to locate and
access private information, and documents, of Plaintiffs’, to use in their harassment campaigns,
whereby they awarded their fans for bringing such private information and documents of so they
could use in their shows, and other social media sites.
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177. Defendants’, and Defendants’ fans, therefore transferred stolen property and information
of Plaintiffs’, thus, giving rise to compensatory damages, for its value and use.
WHEREFORE, Plaintiffs’ respectfully requests the following relief:
a. Actual and compensatory damages in an amount in excess of $20,000,000.00;
b. Exemplary and Punitive Damages in an amount in excess of $20,000,000.00; and
c. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
and for such other and further relief that Court deems just and proper.
EIGHTH CAUSE OF ACTION
DECEPTIVE ACTS AND MISLEADING BUSINESS PRACTICES; FALSE
ADVERTISING IN VIOLATION OF GENERAL BUSINESS LAW §§ 349 AND 350
(CONSUMER PROTECTION ACT)
(Against Defendants’ Herrera, Kokkinos, Birt, Foundation Digital)
178. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 177 of this Complaint as though set forth in full herein.
179. As set forth more fully above, Defendants’ have engaged in a ruthless quest to harass,
threaten, defame, and embarrass Plaintiffs’.
180. Defendants’ have created numerous false harassment campaigns, and directed its
followers, to disrupt every aspect of Plaintiffs’ lives, attack them, find private information to sue
against them, and provide incentives to their fans thereto, which has included, threatening rape,
and death, against Plaintiff Jane Does, on her social media accounts.
181. Defendants’ campaigns, and incitement, has not stopped, and they continue to generate
substantial income from their encouragement to stalk, defame, threaten, incite, and harass
Plaintiffs’, in their personal and private lives.
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182. Thousands of harassing, threatening, and defaming posts, and tweets, have been sent by
Defendants and their followers.
183. Defendants’, their agents, employees and owners, have disrupted every aspect of
Plaintiffs’ lives, causing extreme mental anguish and unfathomable emotional distress. Further, it
has interrupted their professional lives, decimated Plaintiff Ouzounian’s business, and caused a
great strain on the Plaintiffs’ personal relationship.
184. Defendants’ actions towards Plaintiffs’ have occurred within the State of New York.
185. The material deceptive acts, and misleading business practices, of Defendants’ were
directed at a consumer, which caused Plaintiffs’ actual harm.
186. As such, Defendants’ engaged in fraudulent and deceptive acts that were directed at
consumers, the acts were misleading in a material way, resulting in Plaintiffs’ injuries.
187. The acts and conduct of Defendants’ plainly violate the consumer protection laws of New
York. Given said deceptive and abusive acts of Defendants’ as outlined herein; Plaintiffs’ are
entitled to injunctive relief, actual damages, and attorneys’ fees.
188. Further, Defendants’ willfully and knowingly committed deceptive acts, and unlawful
practices in violation General Business law 349, entitling Plaintiffs’ to trebled damages of their
actual damages award.
WHEREFORE, Plaintiff respectfully requests the following relief:
A. Actual and compensatory damages in an amount in excess of $20,000,000.00, and that
said award be trebled; Statutory Attorney Fees, costs, and interest, in an amount to be determined
by the Court;
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B. That the court issue an injunction, enjoining Defendants’ from featuring, distributing, or
using Plaintiffs’ name, photograph, portrait, image and/or likeness, in any way, whatsoever, and
in any form or format whatsoever, and that any current use by Defendants’, be immediately
taken down from any and all websites and social media, including Patreon, You Tube, Facebook,
Twitter, and Reddit, and that any future or further use be permanently enjoined; and
C. That any and all of Defendant Foundation Digitals equipment, technology, computers,
software, cloud computing, SEO technology, and servers, and other materials, documents, and
items used in their business, be enjoined, placed under a protective court order, and immediately
taken offline; and for such other relief that the court deems proper.
NINTHTH CAUSE OF ACTION
NEGLIGENT HIRING and/or RETENTION
(Against Defendants’ Weber Shandwick and Joshua Kaufman)
189. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 188 of this Complaint as though set forth in full herein.
190. Weber Shandwick knew or should have known of Defendant Kokkinos’ propensity for
conduct which caused injury to Plaintiffs’.
191. As set forth in full above, Weber Shandwick, and Joshua Kaufman, were provided with a
detailed account of Defendant Kokkinos’ conduct, in a series of emails, which included specific
websites, photographs, posts, and other vile and reprehensible actions, and things, created or
directed by Defendant Kokkinos, from Weber Shandwick’s offices.
192. Joshua Kaufman, the General Counsel for Weber Shandwick responded to these emails,
and indicated that Weber Shandwick took these matters seriously.
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193. Weber Shandwick was made aware that during Defendant Kokkinos’ employment there
were problems with Defendant Kokkinos, which indicated that he was unfit, and had a
propensity to commit injury to Plaintiffs’, and did in fact commit injuries to Plaintiffs.’
194. As demonstrated above, Weber Shandwick has specific policies, and is vocal as to its
stance on social media and online harassment.
195. Under the circumstances, Weber Shandwick, and Joshua Kaufman, had a duty to initiate
an investigation against Defendant Kokkinos, as they were clearly put on notice that he was
engaging in the foregoing harassment campaigns and appalling conduct that was causing
substantial injuries to Plaintiffs, and which was ongoing, and threatened serious criminal acts,
and violence, such as rape and death.
196. However, Weber Shandwick failed to take the requisite action, or protect the Plaintiffs’
privacy, until such as an investigation, was conducted. Instead, Weber Shandwick effectively
condoned Defendant Kokkinos conduct, and immediately told him about the complaints,
whereupon Defendant Kokkinos posted about it, and promised to exact ruthless revenge against
the Plaintiffs’, and retaliate for the complaint, which he did, making everything much worse for
the Plaintiffs’.
197. Recently, on October 24, 2017, Defendant Kokkinos, sent a tweet indicating that he had
been provided with said emails by Weber Shandwick, and that they had indicated to him that
they were sent to Weber Shandwick by Plaintiff Ouzounian, posing as a reporter:

198. As such, Plaintiffs’ sustained substantial injuries and damages as a proximate result of
Weber Shandwick’s inaction, acquiescence, and negligence.
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WHEREFORE, Plaintiffs’ respectfully requests the following relief:
a. Actual and compensatory damages in an amount in excess of $20,000,000.00; and
b. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
and for such other and further relief that Court deems just and proper.
TENTH CAUSE OF ACTION
NEGLIGENT SUPERVISION
(Against Defendants’ Weber Shandwick and Joshua Kaufman)
199. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 198 of this Complaint as though set forth in full herein.
200. As set forth more fully above, Mr. Kaufman knew or should have known of Defendant
Kokkinos’ propensity for the conduct which caused the injury to Plaintiffs’.
201. Mr. Kaufman’s responsibilities including oversight of Weber Shandwick’s governance
and legal issues, and in taking it upon himself to take Plaintiffs’ complaints against Defendant
Kokkinos, permits an inference that Mr. Kaufman’s duties encompass the supervision, and
conduct of Defendant Kokkinos, and other Senior Copywriters of Weber Shandwick.
202. Mr. Kaufman, therefore had a sufficient relationship with Defendant Kokkinos, to create
a duty to supervise him, under New York law, which he failed to do, resulting in injury to
Plaintiffs.
WHEREFORE, Plaintiffs’ respectfully requests the following relief:
a. Actual and compensatory damages in an amount in excess of $20,000,000.00; and
b. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
and for such other and further relief that Court deems just and proper.
ELEVENTH CAUSE OF ACTION
NEGLIGENCE
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(Against Defendants’ Weber Shandwick and Joshua Kaufman)
203. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 202 of this Complaint as though set forth in full herein.
204. Although Weber Shandwick may not have owed Plaintiffs’ an original duty, Mr.
Kaufman, undertook to perform an act for the Plaintiffs’ benefit, and therefore, the act he
performed must have been performed with due care, and for the safety of Plaintiffs, which it
clearly was not.
205. Here, the intervening, intentional acts of Defendant Kokkinos, was itself the foreseeable
harm as to Plaintiffs, which shaped the duty imposed on Weber Shandwick and Mr. Kaufman.
206. Mr. Kaufman took it upon himself to answer Plaintiffs’ complaints relative to Kokkinos,
and/or to inform Kokkinos of said complaints, and/or to keep Plaintiffs’ identity private, and/or
to investigate Kokkinos.
207. Mr. Kaufman failed to keep Plaintiffs’ identity private; informed Kokkinos immediately
about the complaints, and failed to undertake any other actions to guard against Kokkinos’
conduct towards Plaintiffs’, or to prevent further injury to Plaintiffs.’ Instead, Mr. Kaufman’s
actions or inactions, made everything substantially worse for Plaintiffs, and effectively provided
Kokkinos with the unhindered ability to retaliate against Plaintiffs’ and continue his harassment,
and vitriol, which he did.
208. As such, Weber Shandwick and Mr. Kaufman failed to guard against Kokkinos’ conduct
towards Plaintiffs’, and therefore, are not relieved of liability, for their negligence.
209. Therefore, Weber Shandwick and Mr. Kaufman, breached a duty owed to Plaintiffs, and
that the breach was a proximate cause of injury and damages to Plaintiffs’.
44

45 of 53

INDEX NO. 656779/2017

FILED: NEW YORK COUNTY CLERK 12/14/2017
11/06/2017 03:37
01:46 PM
NYSCEF DOC. NO. 12
1

RECEIVED NYSCEF: 12/14/2017
11/06/2017

WHEREFORE, Plaintiffs’ respectfully requests the following relief:
a. Actual and compensatory damages in an amount in excess of $20,000,000.00; and
b. Attorney Fees, costs, and interest, in an amount to be determined by the Court;
and for such other and further relief that Court deems just and proper.
TWELVTH CAUSE OF ACTION
NEGLIGENT INFLICTION OF EMOTIONAL DISTRESS
(Against Defendants’ Weber Shandwick and Joshua Kaufman)
210. Plaintiff repeats, repleads and incorporates by reference each and every allegation of
paragraphs 1 through 209 of this Complaint as though set forth in full herein.
211. As set forth more fully above, Weber Shandwick and Joshua Kaufman breached a duty
owed to Plaintiffs’ which unreasonably endangered Plaintiffs’ physical safety, or caused
Plaintiffs’, to fear for their own safety.
212. Contained in the emails sent to Mr. Kaufman, among other vile things, were threats of
rape and death, and appalling racism, against Plaintiff Jane Doe, which were either made or
encouraged by Defendant Kokkinos, and his followers, some of which used their real names, and
led to their prompt identification.
213. Weber Shandwick could have immediately put a stop to this vitriol and hate, but choose
not to.
214. As such, Plaintiffs’ sustained substantial financial injuries, and severe mental anguish and
emotional distress, that was proximately caused by Defendant Weber Shandwick and Kaufman.
215. In particular, Plaintiff Jane Doe has endured an unimaginable amount of strain and stress,
as a result of the foregoing, resulting in constant fear, anxiety, PTSD, depression, and that at any
moment, she may be raped, or someone may break into her house, hack her accounts, or kill her.
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WHEREFORE, Plaintiffs’ respectfully requests actual and compensatory damages in an
amount in excess of $20,000,000.00; and attorney Fees, costs, and interest, in an amount to be
determined by the Court; and for such other and further relief that Court deems just and proper.
THIRTEENTH CAUSE OF ACTION
NEGLIGENT FAILURE TO WARN
(Against Defendants’ Patreon and Jordan Cope)
216. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 215 of this Complaint as though set forth in full herein.
217. Patreon boasts about the amount of money its creators generate, and has a top 50 list on
its site, which indicates how much its creators are generating on a month to month basis.
218. Defendant Herrera is one of Patreon’s top earners, having grossed well over $250,000.00,
since he began using the platform.
219. Defendant Kokkinos, has also generated a significant amount of income on Patreon, in
excess of $25,000.00.
220. There are three different fees on Patreon: (1) Patreon takes 5% from any money
generated by the creator, using the platform; (2) Payment processing fees, representing the cost
of moving funds from the creator’s patrons to the creator balance, such as: the amount a payment
processor such as PayPal charges, for each payment processed; and (3) Payout Fees: the charge
for moving funds from the creator balance to the creator’s bank or Paypal account.
221. Under a conservative estimate, Patreon generated roughly $50,000.00., from the activities
of Defendants’ Herrera and Kokkinos, on their platform, over the past year.
222. Plaintiff Ouzounian exchanged multiple emails with Jordan Cope of Patreon.
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223. Mr. Cope’s position with Patreon is Creator Relations lead which is a position, whereby
Mr. Cope is tasked with assisting creators, such as Plaintiff Ouzounian,
224. In the emails provided to Mr. Cope, Plaintiff Ouzounian, gave Mr. Cope numerous
examples and information, about how third parties were targeting, and harassing Plaintiff Jane
Doe through Defendant Patreon’s platform, and threatening rape and death.
225. Further, in these emails, Plaintiff Ouzounian thoroughly explains to Mr. Cope, through
numerous examples, how Defendants’ Herrera and Kokkinos were using the Patreon platform to
target, harass, intimidate, and threaten Plaintiff Ouzounian, and Plaintiff Jane Doe, and to
encourage their fans to do the same, even offering incentives and bonus content to their fans for
harassing and targeting Plaintiffs’, or for providing private information of Plaintiff Ouzounian, or
his friends, family or business associates, and to likewise destroy Plaintiff Ouzounian’s Patreon.
226. Plaintiff Ouzounian provided Mr. Cope with numerous examples of third parties targeting
Plaintiff Jane Doe, threatening rape, and disclosing her private information, using her
photograph, and targeting her with racist death threats; that she was being stalked and harassed;
that Defendants’ Herrera and Kokkinos, another Patreon user, were colluding with each other on
the platform, and releasing podcasts and songs to belittle and humiliate Plaintiff Jane Doe, and
encouraging their fans to harass and stalk her.
227. Plaintiff Ouzounian exchanged said emails with Cope, over the course of several months.
Mr. Cope’s reaction was usually that Patreon took these matters seriously, that he was sorry to
hear about it, and that this information would be passed on to Patreon’s trust and safety team.
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228. Mr. Cope also indicated to Plaintiff Ouzounian that he would be the point of contact at
Patreon for these complaints and issues, and would “liaise with the team and get back to you
with their thoughts.”
229. Mr. Cope stated that all of the information provided by Plaintiff Ouzounian, relative to
the foregoing, had been forwarded to Patreon’s Trust and Safety team, and that he would let
Plaintiff Ouzounian know when there was news or movement. Such news or resolution was not
forthcoming, and Mr. Cope and Patreon continued to delay, and took no action against
Defendant Herrera or Defendant Kokkinos, so the harassment and threats against both Plaintiffs’
continued, and got worse.
230. Plaintiff Ouzounian also has a Patreon account, and was never warned by Patreon about
how third parties targeted victims, and other creators, through Patreon’s platform; incentivizing,
and charging money, to fans to stalk, harass, and threaten, individuals, like the Plaintiffs’ herein,
in an attempt to destroy their personal and professional lives. Further, Patreon never warned
Plaintiff Ouzounian that it applied different criteria to its creators, and treated them differently,
based upon how financially successful the creator is. Patreon actually has a term and metric it
uses called “financially successful Creators.” Patreon has close to 1,000,000 users on its
platform, however, less than 50 creators, earn over $150,000.00 per year, which is where Patreon
makes the majority of its fees. Defendant Herrera is one of them.
231. Likewise, Patreon failed to warn Plaintiff Jane Doe about information it obtained from an
outside source, namely, from Plaintiff Ouzounian, and others, about how third parties, such as
Defendants’ Herrera, Kokkinos, and thousands of their fans, were targeting, stalking, and
harassing her, and had threated to rape and kill her, through Patreon.
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232. Patreon’s duty to warn Plaintiff Jane Doe, or Plaintiff Ouzounian, under these
circumstances would not require Patreon to remove any user content or otherwise affect how it
publishes or monitors such content. Further, treating Plaintiff Ouzounian, the same as Defendant
Herrera, both creators on the platform, has nothing to do with content; only with how much
money the respective creator generates. Further, Defendant Patreon had actual knowledge from
an outside source of information about criminal activity.
233. Under the foregoing circumstances, Patreon therefore had a duty to self-produce a
warning, which it failed to do.
WHEREFORE, Plaintiffs’ respectfully requests actual and compensatory damages in an
amount in excess of $20,000,000.00; and attorney Fees, costs, and interest, in an amount to be
determined by the Court; and for such other and further relief that Court deems just and proper.
FOURTEENTH CAUSE OF ACTION
FRAUD
(Against Defendants’ Patreon and Jordan Cope)
234. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 233 of this Complaint as though set forth in full herein.
235. In addition to the foregoing outlined above, Mr. Cope advised Plaintiff Ouzounian that he
would let him know of the Trust and Safety teams decision relative to his complaints, and that he
had forwarded all of the information sent by Mr. Ouzounian, to Patreon’s “head of Trust &
Safety” and that he would “be raising it in-person at our weekly meeting too.”
236. Mr. Cope was not a member of the Trust and Safety Team.
237. Further, Mr. Cope deliberately directed Plaintiff to deal with him on all matters relative to
his complaints, and as the point of contact for Patreon, and not the Trust and Safety team.
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238. Moreover, Patreon’s Trust and Safety team, does not disclose the results of any
investigations, and does not provide notifications regarding any complaints or reports.
239. Therefore, Mr. Cope made multiple material misrepresentations, or omissions, of fact, to
Plaintiff Ouzounian, relative to Patreon’s practices, and procedures, and investigations, of
complaints.
240. Mr. Cope had knowledge of the falsity of said facts.
241. Mr. Cope misrepresented or omitted said facts, with a fraudulent intent to induce reliance,
namely, because Plaintiff Ouzounian’s complaints was directed at one of Patreon’s largest
earners.
242. Plaintiff Ouzounian justifiably relied on Mr. Cope’s misrepresentations or omissions, to
his detriment, and suffered substantial injuries and damages thereto.
FIFTEENTH CAUSE OF ACTION
PROMISSORY ESTOPPEL
(Against Defendants’ Patreon and Jordan Cope)
243. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 242 of this Complaint as though set forth in full herein.
244. As set forth more fully above, Mr. Cope and Patreon promised to do something relative
to Plaintiffs’ complaints, and the information provided, therein.
245. Patreon and/or Mr. Cope, as a reasonable person, could foresee that his promise(s) that:
he or the Trust and Safety team, would do something, and/or that he provided all of the
information to the head of the trust and safety team, and/or would raise Plaintiffs’ complaints at
the trust and safety team’s weekly meetings, and/or to only deal with Mr. Cope as Patreon’s
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point of conduct, and/or that he would notify Plaintiff with any news or movement, would
induce Plaintiffs’ conduct of the kind which occurred in this case.
246. Plaintiffs’ actually relied on Mr. Cope’s promise to do something, which resulted in a
substantial change in Plaintiffs’ position, as it strung Plaintiffs’ along for months on end, without
any resolution.
SIXTEENTH CAUSE OF ACTION
DECEPTIVE TRADE PRACTICES AND ACTS
(VIOLATIONS OF NEW YORK GENERAL BUSINESS LAW §§349-350, AND THE
FEDERAL TRADE COMMISSION ACT)
(Against Defendants’ Patreon and Jordan Cope)
247. Plaintiffs repeat, replead and incorporate by reference each and every allegation of
paragraphs 1 through 246 of this Complaint as though set forth in full herein.
248. As set forth more fully above, Defendants’ Patreon and Cope’s representations, or
practices, were deceptive, and likely to mislead consumers acting reasonably.
249. Defendants’ Patreon, and Cope, engaged in deceptive practices or acts, with knowledge
of the deception, and directly participated in a deceptive scheme against Plaintiff Ouzounian.
RELIEF REQUESTED ON CAUSES OF ACTION ALLEGED AGAINST
DEFENDANTS’ PATREON AND JORDAN COPE
WHEREFORE, Plaintiffs’ respectfully requests actual and compensatory damages in an
amount in excess of $20,000,000.00 against Defendants’ Patreon and Cope, punitive damages, in
an amount in excess of $20,000,000.00, attorney fees, costs, and interest, in an amount to be
determined by the Court; statutory and injunctive relief under the New York Business Law
Section(s) 349-350 and the Federal Trade Commission Act, including, but not limited to: the
Court enjoining and ordering Patreon to immediately and permanently take down, and remove
Defendant Herrera’s Patreon Account, podcast, and page; that the Court Enjoin and Order
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